www.suprapacific.com *

SUPRA PACIFIC

FINANCIAL SERVICES LIMITED

POWERING PROGRESS
BSE Listed Non-Banking Financial Company

ANNUAL REPORT
2023-2024

CRAFTING FINANCIAL SUCCESS STORIES!

RS



Annual Report 2023- 2024



{ CONTENTS 1

CORPORATE OVERVIEW

CORPORATE INFORMATION 5
CHAIRMAN'S MESSAGE 7
BOARD OF DIRECTORS 9
AWARDS & RECOGNITIONS 13
STATUTORY REPORTS

NOTICE OF 38™ ANNUAL GENERAL MEETING 14
DIRECTOR'S REPORT 31
REPORT ON CORPORATE GOVERNANCE 48
CEO/CFO CERTIFICATION 73
CERTIFICATE ON CORPORATE GOVERNANCE 74
MANAGEMENT DISCUSSION AND ANALYSIS REPORT 75

FINANCIAL STATEMENTS

INDEPENDENT AUDITORS' REPORT 80
BALANCE SHEET 89
STATEMENT OF PROFIT AND LOSS 920
STATEMENT OF CHANGES IN EQUITY 91
CASH FLOW STATEMENTS 92

Notes to the Financial Statements

Annual Report 2023- 2024



SUPRA PACIFIC

FINANCIAL SERVICES LIMITED

Annual Report 2023- 2024



CORPORATE OVERVIEW STATUTORY REPORTS ] FINANCIAL STATEMENTS
v v v

R
CORPORATE INFORMATIONS

BOARD OF DIRECTORS:

Mr. Joby George
Chairman and Managing Director

Mr. Abidh Abubakkar
Executive Director

Mr. Sandeep Babu T
Non-Executive Director

Mr. Manoj K
Non-Executive Director

Mr. Murali NA
Independent Director

Mr. Joly Sebastian
Independent Director

Ms. Dhanya Jose
Independent Women Director

Mr. Anvar KS
Independent Director

CHIEF FINANCIAL OFFICER:

Mr. Jithin George

COMPANY SECRETARY & COMPLIANCE OFFICER:

Ms. Leena Yezhuvath

CIN: L74140MH1986PLC039547

REGISTERED OFFICE:

Dreamax Height, Shop No. I, First floor,
Upadhyay Compound, Jija Mata Road,
Near Pump House, Andheri East,
Chakala Midc, Mumbai,
Maharashtra-400093

WEBSITE:
www.suprapacific.com

AUDITORS:

M/s G Joseph & Associates
Chartered Accountants
Kochi

SECRETARIAL AUDITORS:

M/s. DV & Associates
Practicing Company Secretaries
Kochi

BANKERS:

Federal Bank Limited
South Indian Bank Limited
City Union Bank

CSB Bank Limited

HDFC Bank Limited

State Bank of India

DEBENTURE TRUSTEE:

M/s. Catalyst Trusteeship Ltd.
GDA House, Plot No. 85,
Bhusari Colony (Right),

Paud Road, Kothrud,
Pune-411 038

REGISTRAR & SHARE TRANSFER AGENT:

Purva Sharegistry India Pvt. Ltd.
Unit No. 9, Ground Floor,

Shiv Shakti Ind. Estt,

Lower Parel East
Maharashtra-400011

CORPORATE OFFICE:

DoorNo14/816 and 14/817,

Third Floor Ajiyal Complex,
Thrikkakara, Kakkanad, Ernakulam,
Kerala-682030

EMAIL ID:
info@suprapacific.com

Annual Report 2023- 2024



SUPRA PACIFIC

FINANCIAL SERVICES LIMITED

Annual Report 2023- 2024 Il



CORPORATE OVERVIEW STATUTORY REPORTS FINANCIAL STATEMENTS
v v v

CHAIRMAN'’S
MESSAGE

Dear Shareholders,

It gives me immense pleasure to share our 38th
Annual Report for the Financial year ending March 31,
2024. Your continued support and collaboration are
invaluable as we navigate another year of growth and
opportunities. The global economy withessed a
gradual recovery from the pandemic’s aftershock in
the year 2023. This was despite some persistent
challenges such as rising inflation, geopolitical
tensions and supply chain disruptions. However, the
resilience and adaptability of industries paved the way
for cautious optimism. On the domestic front, India
emerged as a bright spot, exhibiting robust economic
growth. This can be attributed to strong domestic
demand, policy reforms and an investor-friendly
climate. We are inspired by the vibrant spirit of our

customers and are motivated by the pursuit of fulfilling
their financial aspirations. It is a privilege to be a part of their
journey, contributing to their dreams and aspirations.

| am pleased to inform you that despite headwinds in the financial markets, we achieved substantially higher
disbursements under the loan portfolio at Rs. 235.5 Cr. leading to a total AUM of Rs. 129.97 Cr. as on 31st March
2024 compared to Rs. 61.06 Cr. as of 31st March, 2023. Revenue from operations has recorded an increase to
Rs. 25.85 Cr. in Financial Year 2024 from Rs. 12.11 Cr. in the Financial Year 2023. Also, the EBITDA has increased
from Rs. 7.10 Cr. in the Financial year 2023 to Rs. 13.03 Cr. in the Financial year 2024. The net profit in the
Financial year 2024 is 0.55 Cr. On the asset quality, our asset quality remained robust with a Gross and Net
NPA was 0.40% and 0.24% respectively as on 3lst March 2024.

This demonstrates our commitment to delivering sustainable shareholder value, driven by our robust risk

management practices, continuous operational improvements, and customer-centric approach. These
efforts fosters trust and loyalty, positioning us for continued growth and leadership in the NBFC sector.
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Amidst the volatilities in the current market and interest rate environment, our priorities remain focused on
sustainable growth and profitability while maintaining asset quality and a healthy capital adequacy ratio.

Our Company’s collective efforts through the diverse range of offerings and an extensive network of branch-
es across the country help differentiate us. At present, the company has various portfolios such as Gold Loan,
Auto Loan, Micro Finance, Business Loan etc. For empowerment of Women, we had started Microfinance
loans to Women Joint Liability Groups and plan to extend this on a larger scale. We are actively increasing
our footprints in Kerala and metro cities like Mumbai, Bangalore and to other States. Today, we have 66
branches of which 16 are in Maharashtra, 34 are in different districts of Kerala, 15 in Karnataka and 1in Tamil
Nadu. We will be opening 6 more branches in coming months and will have 72 branches in total by the end
of this financial year. We are expanding the Branch network in a phased manner.

We are proud to announce that our commitment to fostering a positive work culture has been recognized
and our organisation has been certified as a ‘Great Place to Work'. We are also certified as ISO 9001:2015, an
international standard for quality management systems (QMS) which is the most widely used QMS standard
in the world. Going forward, with the expansion plans in place, we expect bright prospects for the company
through higher loan disbursements, revenue and profits.

| would like to express our gratitude to the shareholders for their unrelenting support in the affairs of the

company. | would also like to thank all our employees for their dedication and support in taking the
organisation to greater heights. We thank our other stakeholders including Customers, Bankers and
business associates who continuously support the organization.

Your Company remains very excited about its long-term growth prospects. As we look ahead, we are aware
of the myriad opportunities that unfold before us. The dynamic landscape of the financial industry presents
challenges and possibilities and we are eager to capitalise on these moments of growth and innovation. We
shall remain committed to continuous transformation, excellent customer service and fostering a supportive
and dynamic work environment, all leading to higher stakeholder value.

We shall continue to pursue our mission of creating values through inclusiveness and exclusivity. | have no
doubt that with all your continued support we will scale new heights in the years to come. On behalf of the
board, | once again thank each and every one of you and truly appreciate your confidence in the Company.

We look forward to your continued support in the days ahead.

Sd/-
Joby George
Chairman & Managing Director
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BOARD OF DIRECTORS #

Mr. Joby George

Chairman & Managing Director

Joby George, Chairman & Managing Director of Supra Pacific, is a dynamic leader in the financial marketing
space. With a passion for coordinating and leading teams, George has honed his skills over more than 20
years of experience in the industry. As an Arts Graduate, he brings a unique perspective to the table, setting
him apart as a strong marketing professional.

With a wealth of experience in developing marketing teams for various financial businesses, George has a
proven track record of success. He has held responsible positions in leading financial service industries,
where he has been instrumental in the development of many nonbanking financial institutions in South
India. His excellent communication skills and great convincing ability make it easy for his team to follow the
strategy, and his commitment to delivering results has made him a respected leader in the industry.

Throughout his career, George has demonstrated exceptional leadership abilities and an unwavering
commitment to his responsibilities. His adaptability and ability to handle multiple tasks make him a valuable
asset to any team, while his cheerful disposition and excellent service spirit have earned him the admiration
of colleagues and clients alike.

Mr. Abidh Abubakkar

Executive Director

Abidh Abubakkar is a seasoned professional with over 17 years of rich and diverse experience in the financial
services sector. He served key roles with MNCs like MetLife India Insurance, ING Vysya Life Insurance & Exide
Life Insurance company. With a robust skill set and a proven track record, he has excelled in various key areas
including Business Development, Strategic Planning, Marketing, Agency Development, Financial Planning,
Product Development, and Team Management. Abidh brings a wealth of expertise in Business
Development, where he has demonstrated a keen understanding of market dynamics and client needs.
Lastly, Abidh's experience in Team Management is characterized by his leadership skills and ability to nurture
a high-performing team.

Abidh holds a Master of Business Administration (MBA) degree with a dual specialization in Finance and
Marketing. This academic foundation has equipped him with a strong theoretical framework, complementing
his extensive practical experience in the financial services arena. In summary, Abidh Abubakkar emerges as
a dynamic professional with a distinguished career trajectory, underpinned by his expertise in Business
Development, Strategic Planning, Marketing, Agency Development, Financial Planning, Product
Development, and Team Management.
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Mr. Sandeep Babu

Non-Executive Director

Sandeep Babu is a distinguished professional with over two decades of extensive experience in the financial
industry. He began his illustrious career with one of India's leading non-banking financial companies and
since then, he has held significant roles in some of the country's top NBFCs, contributing to various strategic
departments.

Sandeep's career is marked by a robust skill set in critical areas. He excels in building and nurturing a network
of agents, ensuring they are well-equipped and motivated to achieve their targets and contribute to the
company's growth. His adeptness at formulating long-term strategic plans that align with the company's
vision has been crucial in navigating market challenges and capitalizing on emerging opportunities.

With a keen eye for developing innovative financial products, Sandeep meets market needs and drives
business growth. Sandeep has successfully managed to position and strengthen the brand presence of the
companies he has worked with, ensuring a strong market reputation.

He has played a crucial role in identifying and exploiting new business opportunities, leading to significant
company growth and expansion. Known for his ability to build and lead high-performing teams, Sandeep
fosters a collaborative and productive work environment. Holding a post-graduate degree in Marketing,
Sandeep possesses a wealth of expertise and knowledge, making him exceptionally well-equipped.

As the Director of Supra Pacific Financial Services Limited and Centreal Bazaar India Limited Sandeep leads
by example, propelling these organizations toward greater heights. His leadership and vision makes him a
source of inspiration for his colleagues and peers.

Mr. Manoj K

Non-Executive Director

Business leader & corporate professional with demonstrated skills in initiative,creativity and success in the
domain of Business Development, Business Planning, Corporate Sales & Marketing, Human resources, and
Team Management, Mr Manoj started his career with healthcare industry in 1994 ,and moved on to financial
sector by 2006.

Since 2006, he had associated with various financial institutions such as HDFC Life, Muthoot Fincorp,
Manappuram Finance and Maxvalue Credits in the senior Leadership Roles looking after Pan India
operations. From 2020 onwards he is associated with Centreal Multitrade India Pvt Ltd (Subsidiary of Centreal
Bazaar) as Managing Director.

He is also the Executive Director of Centreal Bazaar India Limited. Currently holding the Role Managing
Director of Southern Multi state Credit&Multi Purpose Society.

Key areas of expertise of Mr. Manoj includes Utilising extensive quantitative & qualitative analytical
capabilities to enhance operational effectiveness within the cost, time & quality parameters, Building
immediate rapport with clients & service teams and leading teams towards the achievement of
organisational goals and industry best practices
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Mr. Murali N A

Independent Director

With over 40 years of experience in the banking industry, Murali N A offers his expertise and guidance to
navigate Supra Pacific towards steady growth and success. With a degree in MCom and a JAIIB certification,
he brings a wealth of knowledge and expertise to his role as Director of Supra Pacific.

Throughout his career, Murali has worked in leading banks such as Federal Bank, South Indian Bank, and
Esaf Bank, where he held senior positions and made significant contributions to the growth and success of
the organizations.

Murali's extensive experience in the banking industry, particularly in areas such as retail and wholesale
lending, financial investments, funds management, forex management, FEMA compliance, and asset
liability management, has made him an expert in his field. He played a key role in setting up Esaf Small
Finance Bank and held the position of Senior Vice President and Head of Treasury.

Currently, Murali is engaged as Chief Management Adviser in a multi-state cooperative credit society and
serves as an independent director in Centreal Bazaar India Ltd, a supermarket chain.

Mr. Joly Sebastian
Independent Director

Mr. Joly Sebastian is a Dedicated Banker retired from South Indian Bank as the Head of Government
Business Department, has a long history of meeting corporate goals to enhance the organizational branding.
During his long stint in SIB, he headed various metro branches PAN India, three major regions of the Bank
and spearheaded the Government Business Department of SIB, which witnessed a turnaround during his
tenure with exponential growth and outperformed its peers. He is eager to adapt new situations and
challenges.

He is a Certified Associate of Indian Institute of Banking and Finance (CAIIB) and completed professional
certification in Advanced Financial Risk Management (AFRM) from [IM Kozhikode. Also, completed Certifica-
tion Program in IT and Cyber Security from IDRBT - RBI. He participated in various leadership enhancement
programmes conducted by RBI, NIBM and IIM. Independent Director of Centreal Bazaar India Limited,
Member of Independent Directors Data Bank of Ministry of Corporate Affairs, GOL.
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Mr. CS Anvar

Independent Director

CS Anvar is a highly accomplished and dedicated Company Secretary, recognized as a Fellow Member of the
Institute of Company Secretaries of India (ICSI). With over a decade of specialized experience, he has carved
a niche in the field of corporate law and governance. His expertise encompasses critical areas such as
company incorporation, corporate secretarial advisory, and regulatory compliance, making him a trusted
authority for companies navigating complex legal landscapes.

Throughout his career, CS Anvar has gained extensive proficiency in drafting and executing LLP agreements,
conducting secretarial audits, and performing thorough due diligence for business transactions. His
expertise in internal audits ensures that companies remain compliant with the highest governance
standards, fostering transparency and accountability.

In addition to his strong foundation in corporate law, CS Anvar is well-versed in GST, FEMA, and RBI
regulations, enabling him to effectively liaise between companies and regulatory bodies. His ability to
interpret and apply these complex regulations ensures that businesses stay compliant and thrive in today’s
dynamic legal environment. CS Anvar's commitment to providing tailored solutions and his collaborative
approach have made him a key asset to clients across various industries. His deep understanding of evolving
regulatory frameworks and unwavering focus on excellence help ensure that Supra Pacific remains at the
forefront in maintaining compliance and governance standards. He is also a Governing Board Member of the
People's Mediation Society, an NGO dedicated to promoting mediation.

Mrs. Dhanya Jose

Independent Director

Dhanya Jose is a seasoned professional and a trailblazer in the corporate sector. With a law degree from
Kerala University and a Fellow of ICSI, she brings a unique combination of legal expertise and business
acumen to her role as Director of Supra Pacific. With over 12 years of experience in a variety of industries
including IT, ITes, tourism, construction, trust, and plantations, Dhanya has held top management positions
in different organizations and has a proven track record of success. Dhanya's expertise in Due Diligence sets
her apart from others in her field. Her ability to analyze and evaluate complex situations, combined with her
strategic thinking, has helped her navigate challenging environments and make well-informed decisions.
Her broad experience in both the public and private sectors has given her a well-rounded perspective on the
corporate world and has helped her build a reputation as a trusted and effective leader.

As the Director of Supra Pacific, Dhanya brings her wealth of experience and expertise to the table. Her ability

to inspire and motivate her team, combined with her exceptional leadership skills, make her an invaluable
asset to the organization.
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A& TESTAMENT TO INNOVATION & GREOWTH

EMERGING NEFC AWARD

EMERGING KERALA

We were honoured to receive a souvenir titled "Emerging
NBFC India" from Hon. Smt. Nirmala Sitharaman, the
Minister of Finance, Govt. of India which inspired us in our
way forward to become a PAN India entity in the NBFC
industry.

A milestone in our journey towards
unparalleled service excellence!

ISO 9001:2015

We have been certified as ISO 9001:2015, an international
standard for quality management systems (QMS) which is
most widely used QMS standard in the world. ISO 9001 is a
quick and easy way for potential consumers to see if the
company has put the time and effort into making sure the
products or services is the best it can possibly be.

Y AWARDS & RECOGNITIONS ),

EMLE OF THE KAIHALL JWALA A0S ARLE

JWALA AWARDS

We have also been recognised in Jwala 2024 Awards by
Hon'ble Padmasree Bharath Mammootty.

BLILDMNG A& CULTURE O

EXGEI.I.EHEE

SREAT PLACE TO WiORE CERTIRCATION

Great

Place
To
Work.

CEltl ﬁE-:I

GREAT PLACE TO WORK

We are proud to announce that our commitment to
fostering a positive work culture has been recognized, and
our organisation has been certified as a Great Place to
Work®. This acknowledgment reflects the collaborative
effort in creating an environment where everyone feels
valued, empowered, and motivated. The certificate is
valid till November 2024 and subject to renewal thereafter.
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NOTICE OF 38™ ANNUAL GENERAL MEETING

Notice is hereby given that the 38t Annual General Meeting of the members of SUPRA
PACIFIC FINANCIAL SERVICES LIMITED (CIN: L74140MH1986PLC039547) will be held
on Monday, the 30" September, 2024 at 02.00 p.m. through Video Conferencing/Other
Audio-Visual Means (‘VC/OAVM’), to transact the following business: The venue of the
meeting shall be deemed to be the Registered Office of the Company.

ORDINARY BUSINESS:

1.To receive, consider and adopt the Audited Standalone Financial Statements of the
Company for the financial year ended 315t March 2024 and the Reports of Board of Directors
and the Auditors Report thereon.

2.To appoint a Director in place of Mr. Manoj K (DIN 08760264) who retires by rotation, and
being eligible, offers himself for re-appointment.

3. To consider the re-appointment of G. Joseph & Associates as statutory Auditors of the
Company and to fix their overall audit fees and in this regard to consider and if thought fit,
to pass the following resolution as an Ordinary Resolution:

“"RESOLVED THAT pursuant to the provisions of Sections 139, 141, 142 and other
applicable provisions, if any, of the Companies Act, 2013 read with the Companies(Audit
and Auditors) Rules, 2014 and any other applicable laws issued from time to time, including
any amendments, modifications, variations or re-enactments thereof M/s. G. Joseph &
Associates offered themselves for re-appointment and have confirmed their eligibility to
be appointed as statutory auditors in terms of Section 141 of the Companies Act, 2013 and
applicable rules thereunder, be and hereby appointed as Statutory Auditors of the
Company, to hold office for a continuous period of Five years until the conclusion of 43
Annual General Meeting of the Company to be held in the year 2029;

RESOLVED FURTHER THAT the Board and Audit Committee thereof, be and are hereby
severally authorised to decide and finalise the terms and conditions of appointment,
including the overall audit fees of the Statutory Auditors;

RESOLVED FURTHER THAT for the purpose of giving effect to the above resolution, the
Board (including the Audit Committee of the Board or any other person(s) authorized by the
Board or the Audit Committee in this regard), be and is hereby authorized on behalf of the
Company to do all such acts, deeds, matters and things as it may, in its absolute discretion,
deem necessary or desirable for such purpose and with power on behalf of the Company to
settle all questions, difficulties or doubts that may arise in regard to implementation of the
resolution including but not limited to determination of roles and responsibilities/ scope of
work of the respective Statutory Auditors, negotiating, finalizing, amending, signing,
delivering, executing, the terms of appointment including any contracts or documents in
this regard, without being required to seek any further consent or approval of the Members
of the Company.”

Annual Report 2023- 2024



CORPORATE OVERVIEW STATUTORY REPORTS ]| FINANCIAL STATEMENTS
v v v

SPECIAL BUSINESS:

4. Re-appointment of Mr. JOBY GEORGE (Holding DIN: 06429801) of the Company.

To consider the re-appointment of Mr. JOBY GEORGE (Holding DIN: 06429801) as
Managing Director Cum Chairman of the Company, and in this regard, to consider and if
thought fit, to pass the following resolution as Special Resolution:

“RESOLVED THAT pursuant to the provisions of Section 152,196, 197, 203 and other
applicable provisions of the Companies Act, 2013 read with Schedule V thereof, including
any statutory modification or any amendment or any substitution or re-enactment thereof
for the time being in force, and such other statutory approvals and provisions under
Securities And Exchange Board of India (Listing Obligations And Disclosure Requirements)
Regulations, 2015 as may be required, Mr. JOBY GEORGE (Holding DIN: 06429801) be
and is hereby re-appointed as the Managing Director of the Company for a period of 5 years
with effect from 30 September, 2024 subject to the Conditions specified by the Board of
Directors.

"RESOLVED FURTHER THAT the Managing Director shall perform such duties and services
as shall from time to time be entrusted to him including the powers exercisable by the Board
under the Articles of Association of the Company and shall undertake to use his best
endeavours to promote the interests of the Company and comply with such orders and
directions as may be given to him by the Board from time to time.”

“RESOLVED FURTHER THAT pursuant to the provisions of Sections 197, 198 and other
applicable provisions, read with Schedule V thereof if any, of the Act, the remuneration
payable to Mr. Joby George by way of salary, perquisites, commission and other allowance
shall not in any event exceed 15% of the net profits of the Company in that financial year.”

“"RESOLVED FURTHER THAT in the event of any loss or inadequacy of profits in any
financial year of the Company during the tenure of Mr. Joby George, the remuneration,
perquisites and other allowances shall be governed by the limits prescribed in Section II of
Part II of Schedule V to the Act.”

“"RESOLVED FURTHER THAT Shri Joby George shall not be liable to retire by rotation.

RESOLVED FURTHER THAT the Board of Directors and Nomination and Remuneration
Committee thereof, be and are hereby severally authorized to decide and finalize the terms
and conditions of above re-appointment, and

“"RESOLVED FURTHER THAT the Board and Company Secretary be and are hereby
authorized to take all such steps as may be necessary proper or expedient to give effect to
this resolution.”

5.Issuance of Non- Convertible Debentures by the company

To consider and if thought fit, to pass with or without modification (s), the following
resolution as a Special Resolution:

“"RESOLVED THAT pursuant to the provisions of Section 42 and 71 of the Companies Act,
2013 read with the Companies (Prospectus and Allotment of Securities) Rules, 2014 and all
other applicable provisions, if any, of the Companies Act, 2013 (the “Act”) and the rules
framed thereunder and in accordance with the provisions of the Memorandum and Articles
of Association of the Company, the consent of the members of the Company be and is
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hereby accorded to the Board of Directors of the Company, for making offer(s) or
invitation(s) to subscribe to secured/unsecured/subordinated, rated/unrated, listed/unlisted
non-convertible debentures ("NCDs") of the Company on a private placement basis, in one
or more tranches, for a period of 1 (one) year from the date hereof, on such terms and
conditions including the price, coupon, premium/discount, tenor etc., as may be determined
by the Board of Directors (including any committee authorised by the Board of Directors
thereof), based on the prevailing market condition.”

“"RESOLVED FURTHER THAT the aggregate amount to be raised through the issuance of
NCDs pursuant to the authority under this Resolution shall not exceed the overall limit of
Rs. 500 Crore (Rupees Five Hundred Crores Only)”

“"RESOLVED FURTHER THAT in connection with the aforesaid, the Board be and is hereby
authorized to do all such acts, deeds, matters and things as may be deemed necessary,
desirable, proper or expedient for the purpose of giving effect to this Resolution and for
matters connected therewith or incidental thereto."

6.Authority to Issue Unsecured Subordinated Debts

To consider and if thought fit, to pass with or without modification(s), the following
resolution as a Special Resolution:

“RESOLVED THAT pursuant to all other applicable provisions, if any, of the Companies
Act, 2013 (‘the Act’), read with the Companies (Share Capital and Debentures) Rules,
2014, and Companies (Prospectus and Allotment of Securities) Rules, 2014, as amended
from time to time, the consent of the members be and is hereby accorded to the Board
of Directors of the Company, to make offers, invitations and issue of Unsecured
Subordinated Debt (Sub Debt) (Tier II) in one or more tranches, with the consent being
valid for a period of 1 (one) year from the date hereof, on such terms and conditions
including the price, coupon, premium / discount, tenor etc., as may be determined by the
Board of Directors (or any other person so authorized by the Board of Directors), based on
the prevailing market condition.”

RESOLVED FURTHER THAT the aggregate amount to be raised through the issuance of
Subordinated Debt (Sub Debt) (Tier II) pursuant to the authority under this Resolution shall
not exceed the limit of Rs.500 crore (Rupees Five Hundred Crore Only)

RESOLVED FURTHER THAT in connection with the aforesaid, the Board be and is hereby
authorized to do all such acts, deeds, matters and things as may be deemed necessary,
desirable, proper or expedient for the purpose of giving effect to this Resolution and for
matters connected therewith or incidental thereto."

Place: Kochi
Date: 13.08.2024
By Order of the Board of Directors
Leena Yezhuvath
Company Secretary
ACS 61387
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NOTES: -

1. Ministry of Corporate Affairs ("MCA") has vide Circular No. 14/2020 dated April 8,
2020, Circular No.17/2020 dated April 13, 2020, Circular No. 20/2020 dated May 5,
2020, Circular No. 02/2021 dated January 13, 2021 and General Circular 2/2022
dated May 5, 2022 followed by Circular No. 10/2022 and 11/2022 dated December
28, 2022 (collectively referred to as "MCA Circulars”) and Securities and Exchange
Board of India ("SEBI") vide its Circular SEBI/HO/CFD/CMD2/ CIR/P/2022/62 dated
May 13, 2022 followed by Circular No. SEBI/HO/CFD/PoD-2/P/CIR/2023/4 dated
January 5, 2023 (collectively referred to as “"SEBI Circulars”) and all other relevant
circulars issued from time to time, permitted the holding of AGM through VC/ OAVM,
without physical presence of the Members at a common venue. Hence, in compliance
with the Circulars, the AGM of the Company is being held through VC/ OAVM without
the physical presence of the Members. The proceedings of the AGM will be deemed
to be conducted at the Registered Office of the Company which shall be the deemed
venue of the AGM.

2. An explanatory statement pursuant to Section 102(1) of the Companies Act, 2013
(“the Act”) relating to special business as stated under Item Nos. 4 to 6 of the Notice
are annexed hereto.

3. A statement providing additional details of the Directors seeking appointment/ re-
appointment as set out in Item No. 02 and 04 of the Notice is annexed herewith as
required under Regulation 36(3) of SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015 (“Listing Regulations”) as amended from time to
time and Secretarial Standard-2 (SS-2) on General Meetings issued by Institute of
Company Secretaries of India (“ICSI").

4. Since this AGM is being conducted through VC/ OAVM, physical attendance of
Members has been dispensed with in line with the MCA Circulars. Accordingly, the
facility for appointment of proxy(ies) by the Members will not be available for the
AGM and hence the proxy form and attendance slip are not annexed to this notice.

5. Institutional/ Corporate Shareholders (i.e. other than individuals/ HUF/ NRI, etc.)
intending to authorize their representatives to attend the AGM through VC/ OAVM on
its behalf and to vote through e-voting, are requested to send a certified scanned
copy (PDF/ JPG Format) of its Board or governing body resolution/ authorisation
letter to the Scrutinizer by e-mail through its registered e-mail address at
support@purvashare.com with a copy marked at evoting@cdsl.co.in.

6. The voting rights of Members shall be proportionate to their share of the paid-up
equity share capital of the Company as on the Record Date.

7. The Members can join the AGM in the VC/ OAVM mode 15 minutes before and after
the scheduled time of the commencement of the Meeting by following the procedure
mentioned in the Notice. The facility of participation at the EGM/ AGM through VC/
OAVM will be made available for 1000 members on first come first serve basis. This
will not include large shareholders (Shareholders holding 2% or more shareholding),
Promoters, Institutional Investors, Directors, Key Managerial Personnel, the
Chairperson(s) of the Audit Committee, Nomination and Remuneration Committee
and Stakeholders Relationship Committee, Auditors etc. who are allowed to attend
the EGM/ AGM without restriction on account of first come first serve basis.

8. Participation of Members attending AGM through VC/ OAVM shall be counted for the
purpose of reckoning the quorum under Section 103 of the Act.

9. In accordance with the aforesaid MCA Circulars and SEBI Circulars, the financial
statements including Report of Board of Directors, Auditor's report or other
documents required to be attached therewith and the Notice of AGM are being sent
in electronic mode to Members whose e-mail addresses are registered with the
Company or the Depositories/ Depository Participant(s) ("DPs”). In case any Member
is desirous of obtaining physical copy of the Annual Report for the F.Y. 2023-24, he/
she may send a request to the Company by writing at cs@suprapacific.com
mentioning their Folio No./ DP ID and Client ID. The Notice calling the AGM has been
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uploaded on the website of the Company at www.suprapacific.co.in. The Notice can
also be accessed from the websites of the Stock Exchanges, i.e. BSE Limited and
National Stock Exchange of India Limited at www.bseindia.com and
www.nseindia.com respectively and the AGM Notice is also available on the website
of Central Depository Services Limited ("CDSL") (agency for providing the Remote
e-Voting facility), i.e. www.evoting.cdsl.com.

10. Members seeking any information with regard to the Accounts or any matter to be
placed at the AGM, Register of Directors and Key Managerial Personnel and their
shareholding maintained under Section 170 of the Act, Register of Contracts or
Arrangements in which Directors are interested under Section 189 of the Act and
relevant documents referred to in the accompanying Notice and in the Explanatory
Statement are requested to write to the Company on or before 24t September, 2024
through e-mail to cs@suprapacific.com. The same will be replied by the Company
suitably. All documents referred to in the Notice will also be available electronically
for inspection, without any fee, by the Members from the date of circulation of this
Notice up to the date of AGM. Members seeking to inspect such documents can send
an e-mail

11. To support the “Green Initiative”, Members who have not registered their email
addresses are requested to register the same with the Company’s Registrar and
Share Transfer Agent (“RTA")/ their DPs, in respect of shares held in physical/
electronic mode, respectively.

12. Since the AGM will be held through VC/ OAVM, the Route Map is not annexed with
this Notice.

13. In compliance with Section 108 of the Act, read with Rule 20 of the Companies
(Management and Administration) Rules, 2014, as amended from time to time,
Regulation 44 of the Listing Regulations and in terms of SEBI Circular No.
SEBI/HO/CFD/CMD/ CIR/P/2020/242 dated December 9, 2020 on e-Voting facility
provided by listed companies, the Company has provided a facility to its members to
exercise their votes electronically through electronic voting (“e-voting”) facility
provided by National Securities Depository Limited (*NSDL"), on all resolutions set
forth in this Notice.

14. Pursuant to Section 72 of the Companies Act, 2013 read with Rule 19(1) of the
Companies (Share Capital and Debentures) Rules, 2014, Security Holders are
entitled to make nomination in respect of securities held by them in physical form.
Individual Security holder(s) can avail the facility of nomination. The nominee shall
be a person in whom all rights of transfer and / or amount payable in respect of the
securities shall vest in the event of the death of the Security holder(s). In the case
of joint holding; all joint holders shall together nominate any person as nominee. A
minor can be a nominee provided the name and address of the guardian is given in
the Nomination form. The facility of nomination is not available to non-individual
Shareholders such as Body Corporate, Kartas of Hindu Undivided Families,
Partnership Firms, Societies, Trust and holders of Power of Attorney. For further
details please contact Company’s Secretarial Department. Security holders desirous
of making nominations are requested to send their requests in Form No.SH-13 (which
will be made available on request) to the Registrar and Share Transfer Agent, M/s
Purva Share Registry (India) Pvt Ltd.

REQUEST TO THE MEMBERS:

1. Members desiring any information on the accounts at the Annual General Meeting are
requested to write to the Company at least 7 (Seven) days in advance, so as to enable
the Company to keep the information ready.

2. To prevent fraudulent transactions, members are advised to exercise due diligence and
notify the Company of any change in address as soon as possible. All communications
relating to shares including change in their address are to be addressed to the
Company’s Share Transfer Agent M/s.- Purva Share Registry (India) Pvt. Ltd., 9, Shiv
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Shakti Industries Estate, J.R. Boricha Marg, Lower Parel (E), Mumbai - 400 011. Tel
022 23016761/ 23012517.

3. Members holding shares in the same name under different Ledger Folios are requested
to apply for consolidation of such Folios and send the relevant share certificates to
Company’s Share Transfer Agent M/s. Purva Share Registry (India) Pvt. Ltd, for doing
the needful.

4, SEBI Notification No. SEBI/LAD-NRO/GN/2018/24 dated June 8, 2018 and further
amendment vide Notification No. SEBI/LAD-NRO/GN/2018/49 dated November 30,
2018, requests for effecting transfer of securities (except in case of transmission or
transposition of securities) shall not be processed from April 1, 2019 unless the
securities are held in the dematerialized form with the depositories. Therefore,
Shareholders are requested to take action to dematerialize the Equity Shares of the
Company, promptly.

5. The Company is concerned about the environment and utilizes natural resources in a
sustainable way. We request you to register/update your e-mail addresses, in respect
of shares held in dematerialized form with your respective Depository Participants and
in respect of shares held in physical form with above RTA directly to enable Company
to send communication / documents via e-mail.

6. Copies of the Annual Report 2024 along with Notice of the 38" AGM are being sent by
electronic mode to all members whose email address are registered with the Company/
Depository Participant (s) unless a member has requested for a hard copy of the same.
For members who have not registered their email addresses, physical copies of the
aforesaid documents are being sent by the permitted mode by the request of the
members.

7. Members who hold shares in physical forms are requested to dematerialize their
holdings for facilitating the transfers of Company’s equity shares in all stock exchanges
connected to the depository system.

8. Voting through electronic means

Pursuant to provisions of Section 108 of the Companies Act, 2013 and Rule 20 of the
Companies (Management and Administration) Rules, 2014, as amended and Regulation
44 of the SEBI(Listing Obligation and Disclosure Requirement) Regulation, 2015 with
the Stock Exchanges, the Company is pleased to offer Remote e-voting facility to the
members to cast their votes electronically as an alternative to participation at the Annual
General Meeting (AGM) to be held on Monday, the 30th day of September, 2023 at
11.00 am through Video Conferencing (“VC").

The Company had fixed on Monday, 23™ September, 2024 as the cutoff date for
determining voting right of shareholders entitled to participate in the remote e voting
process. In this regard, your demat account/folio number has been enrolled by the
Company for your participation in remote e-voting on resolutions placed by the
Company on e-voting system.

The remote e voting facility will be available during the following period:

Commencement of remote e voting | 9.00 AM onwards on Friday 27t
September 2024
End of remote e voting Up to 5.00 PM on Sunday 29t
September 2024

During this period, members of the company may cast their vote electronically. The
remote e-voting module shall be disabled for voting thereafter. Once the vote(s) on a
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resolution is cast by the member, the member shall not be allowed to change it
subsequently, as well as not allowed to vote at the meeting.

The voting rights of the members shall be in proportion to their shares of the paid up equity
share capital of the company as on Monday, 237 September, 2024. A person, whose name
is recorded in the Register of members or in the Register of beneficial owners maintained
by the Depositories as on the cutoff date only shall be entitled to avail the facility of remote
e-voting as well as voting at the meeting through ballot paper.

Any person who acquires shares of the company and becomes member of the company after
dispatch of the Notice and holding shares as on cut-off date i.e., Monday, 23™ September,
2024 may obtain the sequence number by sending a request at support@purvashare.com.

CDSL e-Voting System For Remote e-voting and e-voting during AGM/EGM

1. As you are aware, in view of the situation arising due to COVID-19 global pandemic, the
general meetings of the companies shall be conducted as per the guidelines issued by
the Ministry of Corporate Affairs (MCA) vide Circular No. 14/2020 dated April 8, 2020,
Circular No.17/2020 dated April 13, 2020 and Circular No. 20/2020 dated May 05, 2020.
The forthcoming AGM/EGM will thus be held through video conferencing (VC) or other
audio-visual means (OAVM). Hence, Members can attend and participate in the ensuing
AGM/EGM through VC/OAVM.

2. Pursuant to the provisions of Section 108 of the Companies Act, 2013 read with Rule 20
of the Companies (Management and Administration) Rules, 2014 (as amended) and
Regulation 44 of SEBI (Listing Obligations & Disclosure Requirements) Regulations 2015
(as amended), and MCA Circulars dated April 08, 2020, April 13, 2020 and May 05, 2020
the Company is providing facility of remote e-voting to its Members in respect of the
business to be transacted at the AGM/EGM. For this purpose, the Company has entered
into an agreement with Central Depository Services (India) Limited (CDSL) for facilitating
voting through electronic means, as the authorized e-Voting’s agency. The facility of
casting votes by a member using remote e-voting as well as the e-voting system on the
date of the EGM/AGM will be provided by CDSL.

3. The Members can join the EGM/AGM in the VC/OAVM mode 15 minutes before and after
the scheduled time of the commencement of the Meeting by following the procedure
mentioned in the Notice. The facility of participation at the EGM/AGM through VC/OAVM
will be made available to at least 1000 members on first come first served basis. This will
not include large Shareholders (Shareholders holding 2% or more shareholding),
Promoters, Institutional Investors, Directors, Key Managerial Personnel, the Chairpersons
of the Audit Committee, Nomination and Remuneration Committee and Stakeholders
Relationship Committee, Auditors etc. who are allowed to attend the EGM/AGM without
restriction on account of first come first served basis.

4. The attendance of the Members attending the AGM/EGM through VC/OAVM will be
counted for the purpose of ascertaining the quorum under Section 103 of the Companies
Act, 2013.

5. Pursuant to MCA Circular No. 14/2020 dated April 08, 2020, the facility to appoint proxy
to attend and cast vote for the members is not available for this AGM/EGM. However, in
pursuance of Section 112 and Section 113 of the Companies Act, 2013, representatives
of the members such as the President of India or the Governor of a State or body
corporate can attend the AGM/EGM through VC/OAVM and cast their votes through e-
voting.

6. In line with the Ministry of Corporate Affairs (MCA) Circular No. 17/2020 dated April 13,
2020, the Notice calling the AGM/EGM has been uploaded on the website of the Company
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at www.suprapacific.com. The Notice can also be accessed from the websites of the Stock
Exchange i.e. BSE Limited. The AGM/EGM Notice is also disseminated on the website of
CDSL (agency for providing the Remote e-Voting facility and e-voting system during the
AGM/EGM) i.e. www.evotingindia.com.

7. The AGM/EGM has been convened through VC/OAVM in compliance with applicable
provisions of the Companies Act, 2013 read with MCA Circular No. 14/2020 dated April
8, 2020 and MCA Circular No. 17/2020 dated April 13, 2020 and MCA Circular No.
20/2020 dated May 05, 2020.

8. In continuation of this Ministry’s General Circular No. 10/2022, dated 28th December.
2022, General Circular No. 20/2020, dated 05th May, 2020 and General Circular No.
02/2022, dated 05th May,2022 after due examination, it has been decided to allow
companies whose AGMs were due to be held in the year 2023 to conduct their AGMs on
or before 30.09.2023, in accordance with the requirements provided in paragraphs 3 and
4 of the General Circular No. 20/2020 dated 05.05.2020.

THE INSTRUCTIONS OF SHAREHOLDERS FOR REMOTE E-VOTING AND E-VOTING
DURING AGM/EGM AND JOINING MEETING THROUGH VC/OAVM ARE AS UNDER:

(i) The voting period begins on <27% September, 2024 at 9.00 AM> and ends on <29%
September, 2024 at 5.00 PM>. During this period shareholders of the Company, holding
shares either in physical form or in dematerialized form, as on the cut-off date Monday,
23 September, 2024 may cast their vote electronically. The e-voting module shall be
disabled by CDSL for voting thereafter.

(i) Shareholders who have already voted prior to the meeting date would not be entitled to
vote at the meeting venue.

(iii) Pursuant to SEBI Circular No. SEBI/HO/CFD/CMD/CIR/P/2020/242 dated 09.12.2020,
under Regulation 44 of Securities and Exchange Board of India (Listing Obligations and
Disclosure Requirements) Regulations, 2015, listed entities are required to provide
remote e-voting facility to its shareholders, in respect of all shareholders’ resolutions.
However, it has been observed that the participation by the public non-institutional
shareholders/retail shareholders is at a negligible level.

Currently, there are multiple e-voting service providers (ESPs) providing e-voting facility
to listed entities in India. This necessitates registration on various ESPs and maintenance
of multiple user IDs and passwords by the shareholders.

In order to increase the efficiency of the voting process, pursuant to a public consultation,
it has been decided to enable e-voting to all the demat account holders, by way of a
single login credential, through their demat accounts/ websites of Depositories/
Depository Participants. Demat account holders would be able to cast their vote without
having to register again with the ESPs, thereby, not only facilitating seamless
authentication but also enhancing ease and convenience of participating in e-voting
process.

(iv) In terms of SEBI circular no. SEBI/HO/CFD/CMD/CIR/P/2020/242 dated December 9,
2020 on e-Voting facility provided by Listed Companies, Individual shareholders holding
securities in demat mode are allowed to vote through their demat account maintained
with Depositories and Depository Participants. Shareholders are advised to update their
mobile number and email Id in their demat accounts in order to access e-Voting facility.

Pursuant to abovesaid SEBI Circular, Login method for e-Voting and joining virtual
meetings for Individual shareholders holding securities in Demat mode is given below:
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Type of
shareholder
s

Login Method

Individual
Shareholders
holding
securities in
Demat mode
with CDSL

1.Users who have opted for CDSL Easi / Easiest facility, can login
through their existing user id and password. Option will be made
available to reach e-Voting page without any further authentication.
The URL for wusers to login to Easi / Easiest are
https://web.cdslindia.com/myeasi/home/login or visit
www.cdslindia.com and click on Login icon and select New System
Myeasi.

2.After successful login the Easi / Easiest user will be able to see the
e-Voting option for eligible companies where the e-voting is in
progress as per the information provided by company. On clicking the
e-voting option, the user will be able to see e-Voting page of the e-
Voting service provider for casting your vote during the remote e-
Voting period or joining virtual meeting & voting during the meeting.
Additionally, there is also links provided to access the system of all e-
Voting Service Providers i.e. CDSL/NSDL/KARVY/LINKINTIME, so that
the user can visit the e-Voting service providers’ website directly.

3.If the user is not registered for Easi/Easiest, option to register is
available at
https://web.cdslindia.com/myeasi/Registration/EasiRegistra
tion

4 Alternatively, the user can directly access e-Voting page by
providing Demat Account Number and PAN No. from a e-Voting link
available on www.cdslindia.com home page. The system will
authenticate the user by sending OTP on registered Mobile & Email as
recorded in the Demat Account. After successful authentication, user
will be able to see the e-Voting option where the e-voting is in progress
and also able to directly access the system of all e-Voting Service
Providers.

Individual
Shareholders
holding
securities in
demat mode
with NSDL

1. If you are already registered for NSDL IDeAS facility, please visit the
e-Services website of NSDL. Open web browser by typing the following
URL: https://eservices.nsdl.com either on a Personal Computer or
on a mobile. Once the home page of e-Services is launched, click on
the “Beneficial Owner” icon under “Login” which is available under
‘IDeAS’ section. A new screen will open. You will have to enter your
User ID and Password. After successful authentication, you will be able
to see e-Voting services. Click on “Access to e-Voting” under e-Voting
services and you will be able to see e-Voting page. Click on company
name or e-Voting service provider name and you will be re-directed to
e-Voting service provider website for casting your vote during the
remote e-Voting period or joining virtual meeting & voting during the
meeting.
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2. If the user is not registered for IDeAS e-Services, option to register
is available at https://eservices.nsdl.com. Select “"Register Online
for IDeAS “Portal or click at
https://eservices.nsdl.com/SecureWeb/IdeasDirectReg.jsp

3. Visit the e-Voting website of NSDL. Open web browser by typing the
following URL: https://www.evoting.nsdl.com/ either on a Personal
Computer or on a mobile. Once the home page of e-Voting system is
launched, click on the icon "“Login” which is available under
‘Shareholder/Member’ section. A new screen will open. You will have to
enter your User ID (i.e. your sixteen digit demat account number hold
with NSDL), Password/OTP and a Verification Code as shown on the
screen. After successful authentication, you will be redirected to NSDL
Depository site wherein you can see e-Voting page. Click on company
name or e-Voting service provider name and you will be redirected to
e-Voting service provider website for casting your vote during the
remote e-Voting period or joining virtual meeting & voting during the
meeting.

Individual
Shareholders
(holding
securities in
demat mode)
login through
their
Depository
Participant
s

You can also login using the login credentials of your demat account
through your Depository Participant registered with NSDL/CDSL for e-
Voting facility. After Successful login, you will be able to see e-Voting
option. Once you click on e-Voting option, you will be redirected to
NSDL/CDSL Depository site after successful authentication, wherein you
can see e-Voting feature. Click on company name or e-Voting service
provider name and you will be redirected to e-Voting service provider
website for casting your vote during the remote e-Voting period or
joining virtual meeting & voting during the meeting.

Important note: Members who are unable to retrieve User ID/ Password are advised to
use Forget User ID and Forget Password option available at above mentioned website.

Help desk for Individual Shareholders holding securities in demat mode for any
technical issues related to login through Depository i.e. CDSL and NSDL

Login type Helpdesk details

Individual  Shareholders holding Members facing any technical issue in login

securities in Demat mode with CDSL can contact CDSL helpdesk by sending a
request at
helpdesk.evoting@cdslindia.com or
contact at 022- 23058738 and 22-23058542-
43.

Individual Shareholders holding
securities in Demat mode with NSDL

Members facing any technical issue in login
can contact NSDL helpdesk by sending a
request at evoting@nsdl.co.in or call at toll
free no.: 1800 1020 990 and 1800 22 44 30
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(v) Login method for e-Voting and joining virtual meeting for shareholders other than
individual shareholders holding in Demat form & physical shareholders.

1) The shareholders should log on to the e-voting website www.evotingindia.com.
2) Click on “Shareholders” module.
3) Now enter your User ID
a. For CDSL: 16 digits beneficiary ID,
b. For NSDL: 8 Character DP ID followed by 8 Digits Client ID,
c. Shareholders holding shares in Physical Form should enter Folio Number registered
with the Company.
4) Next enter the Image Verification as displayed and Click on Login.
5) 1If you are holding shares in demat form and had logged on to www.evotingindia.com
and voted on an earlier e-voting of any company, then your existing password is to

be used.

6) If you are a first-time user follow the steps given below:

For Shareholders holding shares in Demat Form other thar
individual and Physical Form

PAN Enter your 10-digit alpha-numeric *PAN issued by Income Tax
Department (Applicable for both demat shareholders as well as
physical shareholders)

e Shareholders who have not updated their PAN with the
Company/Depository Participant are requested to use the
sequence number sent by Company/RTA or contact

Company/RTA.
Dividend Enter the Dividend Bank Details or Date of Birth (in dd/mm/yyyy
Bank format) as recorded in your demat account or in the company records
Details in order to login.
OR Date e If both the details are not recorded with the depository or
of Birth company, please enter the member id / folio number in the
(DOB) Dividend Bank details field as mentioned in instruction (v).

(vi) After entering these details appropriately, click on "SUBMIT” tab.

(vii)  Shareholders holding shares in physical form will then directly reach the Company
selection screen. However, shareholders holding shares in demat form will now reach
‘Password Creation’ menu wherein they are required to mandatorily enter their login
password in the new password field. Kindly note that this password is to be also used
by the demat holders for voting for resolutions of any other company on which they
are eligible to vote, provided that company opts for e-voting through CDSL platform.
It is strongly recommended not to share your password with any other person and
take utmost care to keep your password confidential.

(viii) For shareholders holding shares in physical form, the details can be used only for e-
voting on the resolutions contained in this Notice.
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(ix)  Click on the EVSN for the relevant <SUPRA PACIFIC FINANCIAL SERVICES LIMITED>
on which you choose to vote.

(x) On the voting page, you will see "RESOLUTION DESCRIPTION” and against the same
the option “YES/NO” for voting. Select the option YES or NO as desired. The option
YES implies that you assent to the Resolution and option NO implies that you dissent
to the Resolution.

(xi) Click on the “RESOLUTIONS FILE LINK” if you wish to view the entire Resolution
details.

(xii)  After selecting the resolution, you have decided to vote on, click on “SUBMIT"”. A
confirmation box will be displayed. If you wish to confirm your vote, click on “OK”,
else to change your vote, click on "CANCEL” and accordingly modify your vote.

(xiii) Once you “CONFIRM” your vote on the resolution, you will not be allowed to modify
your vote.

(xiv)  You can also take a print of the votes cast by clicking on “Click here to print” option
on the Voting page.

(xv) If a demat account holder has forgotten the login password then Enter the User ID
and the image verification code and click on Forgot Password & enter the details as
prompted by the system.

(xvi) Facility for Non - Individual Shareholders and Custodians —Remote Voting

° Non-Individual shareholders (i.e. other than Individuals, HUF, NRI etc.) and
Custodians are required to log on to www.evotingindia.com and register themselves
in the “Corporates” module.

e A scanned copy of the Registration Form bearing the stamp and sign of the entity
should be emailed to helpdesk.evoting@cdslindia.com.

e  After receiving the login details a Compliance User should be created using the admin
login and password. The Compliance User would be able to link the account(s) for
which they wish to vote on.

e The list of accounts Ilinked in the login should be mailed to
helpdesk.evoting@cdslindia.com and on approval of the accounts they would be able
to cast their vote.

e A scanned copy of the Board Resolution and Power of Attorney (POA) which they
have issued in favour of the Custodian, if any, should be uploaded in PDF format in
the system for the scrutinizer to verify the same.

e Alternatively Non Individual shareholders are required to send the relevant Board
Resolution/ Authority letter etc. together with attested specimen signature of the
duly authorized signatory who are authorized to vote, to the Scrutinizer and to the
Company at the email address viz; cs@suprapacific.com (designated email address
by company) , if they have voted from individual tab and not uploaded same in the
CDSL e-voting system for the scrutinizer to verify the same.

INSTRUCTIONS FOR SHAREHOLDERS ATTENDING THE AGM/EGM THROUGH
VC/OAVM & E-VOTING DURING MEETING ARE AS UNDER:

1. The procedure for attending meeting and e-Voting on the day of the AGM/ EGM is
same as the instructions mentioned above for Remote e-voting.
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2. Thelink for VC/OAVM to attend meeting will be available where the EVSN of Company
will be displayed after successful login as per the instructions mentioned above for
Remote e-voting.

3. Shareholders who have voted through Remote e-Voting will be eligible to attend the
meeting. However, they will not be eligible to vote at the AGM/EGM.

4. Shareholders are encouraged to join the Meeting through Laptops / IPads for better
experience.

5. Further shareholders will be required to allow Camera and use Internet with a good
speed to avoid any disturbance during the meeting.

6. Please note that Participants Connecting from Mobile Devices or Tablets or through
Laptop connecting via Mobile Hotspot may experience Audio/Video loss due to
fluctuation in their respective network. It is therefore recommended to use Stable
Wi-Fi or LAN connection to mitigate any kind of aforesaid glitches.

7. Shareholders who would like to express their views/ask questions during the meeting
may register themselves as a speaker by sending their request in advance at least 7
days prior to meeting mentioning their name, demat account number/folio number,
email id, mobile number at (company email id). The shareholders who do not wish
to speak during the AGM but have queries may send their queries in advance 7 days
prior to meeting mentioning their name, demat account number/folio number, email
id, mobile number at cs@suprapacific.com (company email id). These queries will
be replied to by the company suitably by email.

8. Those shareholders who have registered themselves as a speaker will only be allowed
to express their views/ask questions during the meeting.

9. Only those shareholders, who are present in the AGM/EGM through VC/OAVM facility
and not casted their vote on the Resolutions through remote e-Voting and are
otherwise not barred from doing so, shall be eligible to vote through the e-Voting
system available during the EGM/AGM.

10. If any Votes are cast by the shareholders through the e-voting available during the
EGM/AGM and if the same shareholders have not participated in the meeting through
VC/OAVM facility, then the votes cast by such shareholders shall be considered
invalid as the facility of e-voting during the meeting is available only to the
shareholders attending the meeting.

PROCESS FOR THOSE SHAREHOLDERS WHOSE EMAIL/MOBILE NO. ARE NOT
REGISTERED WITH THE COMPANY/DEPOSITORIES.

11. For Physical shareholders- please provide necessary details like Folio No., Name of
shareholder, scanned copy of the share certificate (front and back), PAN (self-
attested scanned copy of PAN card), AADHAR (self-attested scanned copy of Aadhar
Card) by email to Company/RTA email id
cs@suprapacific.com/support@purvashare.com.

12. For Demat shareholders -, Please update your email id and mobile no. with your
respective Depository Participant (DP)

13. For Individual Demat shareholders - Please update your email id & mobile no. with

your respective Depository Participant (DP) which is mandatory while e-Voting and
joining virtual meetings through Depository.
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If you have any queries or issues regarding attending AGM & e-Voting from the CDSL e-
Voting System, you can write an email to helpdesk.evoting@cdslindia.com or contact at
022- 23058738 and 022-23058542/43.

All grievances connected with the facility for voting by electronic means may be addressed
to Mr. Rakesh Dalvi, Sr. Manager, (CDSL) Central Depository Services (India) Limited, A
Wing, 25th Floor, Marathon Futurex, Mafatlal Mill Compounds, N M Joshi Marg, Lower
Parel (East), Mumbai - 400013 or send an email to helpdesk.evoting@cdslindia.com or
call on 022-23058542/43.

e The company has appointed Shri Mr. VivekKumar, (M.No. F9353; CP No. 11036),
Practicing Company Secretary as the Scrutinizer to scrutinize the remote e voting
process in fair and transparent manner.

e The Scrutinizer shall, immediately after the conclusion of the voting at the AGM, first
count the votes casted at the meeting, thereafter unblock the votes casted through
remote e-voting in the presence of at least two withesses not in the employment in
the company and make not later than three days of conclusion of the meeting a
consolidated Scrutinizers Report of the Total votes cast in favor or against, if any, to
the Chairman or person authorized by him in writing who shall counter sign the same.
The chairman or the person authorized by him shall declare the result of the voting
forthwith.

e The results declared along with the Scrutinizers Report shall be placed on the
Company’s website www.suprapacific.com and on the website of CDSL immediately
after the result have been declared by the Chairman. The company shall
simultaneously communicate the result to BSE Limited where the shares of the
company are listed.

Details of Directors seeking appointment/re-appointment at the forthcoming AGM
in pursuance of Requlation 36 of SEBI (LODR) Regqulations 2015

Name of Director Mr. Manoj K

DIN DIN: 08760264

Date of Birth 31/05/1974

Date of Appointment on the Board 15.06.2023

Expertise in specific functional area B.Com graduate with MBA in Marketing, he

started his career with healthcare industry and
moved on to financial sector by 2006. Since
2006, he had associated with various financial
institutions such as HDFC Life, Muthoot Fincorp,
Manappuram Finance and Maxvalue Credits.
From 2020 onwards he is associated with
Centreal Multitrade India Pvt Ltd (Subsidiary of
Centreal Bazaar) as Managing Director.

Key areas of expertise of Mr. Manoj include
Corporate Sales & Marketing, Business
Development, Human resources, Channel &

Distribution Management and Team
Management.

Qualification B Com, MBA

Relationship with other directors Nil

Directorship in other companies Centreal Multitrade India Pvt Ltd
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Membership of Committees in Other | Nil
Public Limited Companies
Shareholding of Director in the Company | 288186

Name of Director Mr. JOBY GEORGE

DIN 06429801

Date of Birth 21/05/1974

Date of Appointment on the Board 13/08/2024

Expertise in specific functional area Joby George, Chairman & Managing Director of

Supra Pacific, is a dynamic leader in the
financial marketing space. With a passion for
coordinating and leading teams, George has
honed his skills over more than 20 years of
experience in the industry. As an Arts
Graduate, he brings a unique perspective to the
table, setting him apart as a strong marketing
professional.

With a wealth of experience in developing
marketing teams for various financial
businesses, George has a proven track record
of success. He has held responsible positions in
leading financial service industries, where he
has been instrumental in the development of
many nonbanking financial institutions in South
India. His excellent communication skills and
great convincing ability make it easy for his
team to follow the strategy, and his
commitment to delivering results has made him
a respected leader in the industry.

Throughout his career, George has
demonstrated exceptional leadership abilities
and an unwavering commitment to his
responsibilities. His adaptability and ability to
handle multiple tasks make him a valuable
asset to any team, while his cheerful disposition
and excellent service spirit have earned him the
admiration of colleagues and clients alike.
Qualification Arts

Relationship with other directors Nil

Directorship in other limited companies Centreal Bazaar India Limited, Aries Industrial
Park Pvt Ltd.

Membership of Committees in Other | Nil

Public Limited Companies
Shareholding of Director in the Company | 1940164

Statement pursuant to Section 102 of the Companies Act, 2013
Item No. 4

Mr. JOBY GEORGE (DIN: 06429801) was re-appointed as Managing Director of the
Company for a Second term of five years on the terms and conditions and remuneration
approved by the members at the 38 Annual General Meeting of the Company held on 30%"
September 2024. A brief profile along with other details of Shri JOBY GEORGE in compliance
with Schedule V of the Companies Act, 2013 are provided below: He has been able to
develop a strong management team who work on formulation of strategy, expansion plan
and other management policies under his able guidance. With his untiring efforts, focused
attention and diligent work, he has been able to remain in touch with the management team
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on day to day basis. Considering his capabilities and rich experience to be beneficial for the
Company, the Board of Directors in its meeting held on 13th August 2024, decided to
recommend appointment of Shri JOBY GEORGE as Managing Director and Chairman of the
Board, designated as “Chairman & Managing Director” for term of 5 years conditions and
remuneration approved by the members at the 38 Annual General Meeting of the Company
held on 30t September 2024. “Considering her capabilities and rich experience to be
beneficial for the Company, the Board of Directors in its meeting held on 13t August 2024
on recommendation of the Nomination and Remuneration Committee, no other Director and
KMP and their relatives are interested in this resolution. The Board recommends the
resolution at item No.4 of the Notice for acceptance by the members. The Board
recommends passing of the ordinary resolution.

The Board recommends the resolution set forth in Item No. 4 for the approval of the
Members.

Item No. 5

Pursuant to Section 42 of the Companies Act, 2013, read with Rule 14 of the Companies
(Prospectus and Allotment of Securities) Rules, 2014, as amended from time to time, the
Company is required to obtain the approval of its members by way of a special resolution,
before making any offer or invitation for issuance of NCDs on a private placement basis. The
said approval shall be the basis for the Board to determine the terms and conditions of any
issuance of NCDs by the Company for a period of 1 (one) year from the date on which the
members have provided the approval by way of the special resolution.

The disclosures required pursuant to Rule 14 of the Companies (Prospectus and Allotment
of Securities) Rules, 2014 are set out herein below;

a) Particulars of the offer including date of passing of board resolution: This
special resolution is being passed in terms of the third proviso to Rule 14(1) of
Companies (Prospectus and Allotment of Securities) Rules, 2014 for the issuance of
NCDs, from time to time, for a period of 1 (one) year from the date hereof and
accordingly this question is not applicable at present. The particulars of each offer
shall be determined by the Board of Directors (including any committee duly
authorised by the Board of Directors thereof), from time to time;

b) Kinds of securities offered and the price at which security is being offered:
This special resolution is restricted to the private placement issuance of non-
convertible debentures by the Company which may be
secured/unsecured/subordinated, rated/unrated, listed/unlisted with the terms of
each issuance being determined by the Board of Directors (including any committee
duly authorised by the Board of Directors thereof), from time to time, for each
issuance;

c) Basis or justification for the price (including premium, if any) at which offer, or
invitation is being made: Not applicable

d) Name and address of valuer who performed valuation: Not applicable

e) Amount which the company intends to raise by way of such securities: As
may be determined by the Board of Directors from time to time but subject to the
limits approved under Section 42 of the Companies Act, 2013 of up to Rs. 500 Crore
(Rupees Five Hundred only)
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f) Material terms of raising such securities, proposed time schedule, purposes or
objects of offer, contribution being made by the promoters or directors either as part
of the offer or separately in furtherance of objects; principal terms of assets charged
as securities: This special resolution is being passed in terms of the third proviso to
Rule 14(1) of Companies (Prospectus and Allotment of Securities) Rules, 2014 for
the issuance of NCDs, from time to time, for the period of 1 (one) year from the
date hereof and accordingly this question is not applicable at present. The particulars
of each offer shall be determined by the Board of Directors (including any committee
duly authorised by the Board of Directors thereof), from time to time.

None of the Directors / Key Managerial Personnel of the Company / their relatives are, in
any way, concerned or interested, financially or otherwise, in the proposed resolution, set
out at Item No. 5 of the Notice.

The Board recommends the Special Resolution set out at Item No. 5 of the Notice for
approval by the members.

Item No. 6

The Company is required to obtain approval of its members by way of a special resolution,
before making any offer or invitation for the issue of Subordinated Debt (Tier II Bond). The
said approval shall be the basis for the Board to determine the terms and conditions of any
issuance of Subordinated Bonds (Tier II Bond) by the Company for a period of one year
from the date on which the members have provided the approval by way of the special
resolution.

In view of the above, the approval of the members is sought for issue of Subordinated Debt
(Tier II Bond), in one or more tranches, for a period of 1 (one) year from the date of passing
the Resolution, on such terms and conditions including the price, coupon, premium /
discount, tenor etc., as may be determined by the Board of Directors (or any other person
authorized by the Board of Directors), at the prevailing market conditions.

None of the Directors / Key Managerial Personnel of the Company / their relatives are, in
any way, concerned or interested, financially or otherwise, in the proposed resolution, set
out at Item No. 6 of the Notice.

The Board recommends the Special Resolution set out at Item No. 6 of the Notice for
approval by the members.

Place: Kochi
Date: 13.08.2024
By Order of the Board of Directors
Leena Yezhuvath
Company Secretary
ACS 61387
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DIRECTOR’S REPORT

To
THE MEMBERS
SUPRA PACIFIC FINANCIAL SERVICES LIMITED

Your Directors present herewith the 38" Annual Report of your company together with the
Audited Accounts for the year ended 315t March 2024.

FINANCIAL RESULTS

The financial results for the year 2023-2024 are summarised herein below:-

2023-2024 | 2022-2023

Highlights of financial results for the year were Rs. In
as under: Rs. In Lakhs Lakhs
Profit from Operations before Other Income & Interest 975.03 526.68
Add: Other Income 6.16 25.23
Operating Profit Before Interest 981.19 551.91
Less: Interest 921.07 501.49

Add: Exceptional Income/(Expenses) -
Profit Before Tax 60.12 50.42

Provision for Tax 24.64

Other Comprehensive Income 11.64 (0.13)

Prior -period Tax expenses - -

Profit After Tax 55.16 25.65
OPERATIONS:

During the year, the Company has registered a profit of Rs. 55.16 lakh from the operation
of the company as against profit of Rs. 25.65 lakh from previous financial year.

Your Company posted total income and net profit of Rs. 2,591.43 Lakh and Rs. 55.16 Lakh
respectively, for the financial year ended March 31, 2024, as against Rs. 1236.33 Lakh
and Rs. 25.65 Lakh respectively, in the previous financial year. Your Company has
transferred an amount of Rs. 11.03 Lakh to Reserve Fund under Section 45-IC of the RBI
Act, 1934,

The Company has made Preferential allotment of 7682500 and 6184561 equity shares on
18.10.2023 and 17.02.2024 respectively.

DIVIDEND:
Your Directors regret their inability to recommend any dividend for the year under review.
SHARE CAPITAL:

The authorized capital of the company is Rs. 50,00,00,000 and the paid capital of the
company is Rs. 26,69,60,360.
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RESOURCE MOBILISATION

Non-Convertible Debentures

During the year under review, the Company has raised Rs. 19,10,55,000 through the
issuance of privately placed Secured, Redeemable, Non-Convertible Debentures. The
proceeds of the issue have been utilised for augmenting the working capital resources of
the company and expanding the loan portfolio as well as for the general expansion
activities of the company.

Subordinated Debts

During the year under review, the Company has raised Rs. 29,78,78,000 through issuance
of subordinated, unsecured, redeemable in the form of subordinated debt for inclusion as
Tier II Capital.

DEBENTURE REDEMPTION RESERVE

Pursuant to notification issued by Ministry of Corporate Affairs on 16th August, 2019 in
exercise of the powers conferred by subsections (1) and (2) of section 469 of the
Companies Act, 2013 (18 of 2013), the Central Government amended the Companies
(Share Capital and Debentures) Rules, 2014.

In the principal rules, in rule 18, for sub-rule (7), the limits with respect to adequacy of
Debenture Redemption Reserve (DRR) and investment or deposits for listed companies
(other than All India Financial Institutions and Banking Companies as specified in
subclause (i)), Debenture Redemption Reserve is not required to maintain in case of public
issue of debentures as well as privately placed debentures for NBFCs registered with
Reserve Bank of India under section 45-IA of the RBI Act, 1934. Therefore, the Company
has not created DRR during the year ended 31 March 2024.

Further, the Company shall on or before the 30th day of April in each year, invest or
deposit, as the case may be, a sum which shall not be less than fifteen percent, of the
amount of its debentures maturing during the year ending on the 31st day of March of the
next year in the manner mentioned in Rule 18(7) (c). Accordingly, the Company has
deposited ¥146.00 Lakh in deposit account for debenture redemption.

DIRECTORS:

The Board of Directors of your company comprises of, Shri. Joby George (DIN:06429801)
Chairman and Managing Director, two Non-Executive Directors Shri. Sandeep Babu
(DIN:08242822) and Shri. Manoj K (DIN:08760264) and four Non-Executive Independent
Directors, namely, Shri. Murali NA (DIN:09201589), Smt. Dhanya Jose DIN:09724286,
Shri. Anvar KS (DIN:09763977) and Shri. Joly Sebastian (DIN:10168844) and one
Executive Director Shri. Abidh Abubakkar (DIN:08569590).

In accordance with the provisions of Section 152 of Companies Act, 2013, Shri. Manoj K
(DIN:08760264) will retire by rotation at the ensuing Annual General Meeting and being
eligible, offers himself for re-appointment.

DIRECTORS' RESPONSIBILITY STATEMENT:

Pursuant to the requirement of Section 134 (5) of the Companies Act, 2013, and based on
the representations received from the management, your Directors confirm that;
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(i) In the preparation of the Annual Accounts for the year ended 31st March, 2024,
the applicable Accounting Standards have been followed and there are no material
departures.

(ii) Selected such accounting policies and applied them consistently and made
judgments and estimates that are reasonable and prudent so as to give a true and
fair view of the state of affairs of your Company at the end of the financial year and
of the profit & loss of the company for the financial year ended 31st March, 2024.

(iii) Taken proper and sufficient care to the best of knowledge and ability for the
maintenance of adequate accounting records in accordance with the provisions of
the Companies Act, 2013 for safeguarding the assets of your Company and for
preventing and detecting fraud and other irregularities.

(iv) Prepared the Annual Accounts on a going concern basis.

(v) Had laid down internal financial controls to be followed by the company and that
such internal financial controls are adequate and were operating effectively.

(vi) Devised proper systems to ensure compliance with the provisions of all applicable
laws and that such systems were adequate and operating effectively.

PUBLIC DEPOSIT:

As you are aware, the Company is a Non-Systemically Important Non-Deposit Taking NBFC
and hence has not accepted any public deposits

NUMBER OF MEETINGS OF THE BOARD OF DIRECTORS:

During the financial year 2023-2024,15 Board meetings were convened and held, which
is in compliance with the provisions of the Companies Act, 2013. The details thereof are
given in the Corporate Governance Report. The intervening gap between the Meetings
were within the period prescribed under the Companies Act, 2013.

KEY MANAGERIAL PERSONEL
During the year under report, Following Officials acted as Key Managerial Personnel: -

(i) Shri. Joby George- Managing Director
(ii) Shri. Jithin George - Chief Financial Officer
(iii) Smt. Leena Yezhuvath - Company Secretary

CONSERVATION OF ENERGY, TECHNOLOGY ABSORPTION, FOREIGN EXCHANGE
EARNINGS AND OUTGO:

Particulars under the Companies (Disclosure of particulars in the report of the Board of
Directors) Rules, 1988 on the Conservation of Energy and Technologies absorption is not
applicable to your Company.

The Company is not having Foreign Exchange Earnings.

MATERIAL CHANGES AND COMMITMENTS, IF ANY, AFFECTING THE FINANCIAL
POSITION OF THE COMPANY WHICH HAVE OCCURRED BETWEEN THE END OF
FINANCIAL YEAR OF THE COMPANY TO WHICH THE FINANCIAL STATEMENT
RELATE AND THE DATE OF THE REPORT.

There have been no material changes and commitments affecting the financial position of
your Company which have occurred between the end of the financial year i.e. 31 March.
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2024 to which the Financial Statements relate and the date of the report except for the
following:

During the year under review, Shri Arun Kumar CM Non-Executive Non Independent
Director resigned from the Board w.e.f. 16" June, 2023 due to personal reasons.

Shri Joly Sebastian (Non-Executive Independent Director) and Shri. Manoj Karumathil
(Non-Executive Non Independent Director) were appointed in the Board meeting held on
15t June, 2023.

Shri. Abidh Abubakkar, was appointed as Executive Director in the Board meeting held on
29/11/2023 and the above appointments were regularized on approval from shareholders
through Postal Ballot.

A Fresh certificate of incorporation had been issued by Registrar of Companies due to
change in name of the company from “SUPRA PACIFIC MANAGEMENT CONSULTANCY
LIMITED"” to "SUPRA PACIFIC FINANCIAL SERVICES LIMITED” during the Financial year on
20.06.2023.

STATUTORY AUDITORS AND THEIR REPORT:

Pursuant to the provisions of Sections 139 and 141 of the Companies Act 2013 and Rules
made thereunder, The Statutory Auditors of the Company M/s G Joseph & Associates,
Chartered Accountants, Kochi (FRN:006310S) hold office till the conclusion of the ensuing
Annual General Meeting and being eligible themselves for re-appointment, the auditors
have given their written consent for their subsequent re-appointment as the Company's
Statutory auditors of the Company to hold office for a period of Five years from until the
conclusion of 43 Annual General Meeting the Company subject the rectification of
shareholders.

Further, the Auditors’ Report “with an unmodified opinion”, given by the Statutory Auditors
on the Financial Statements of the Company for FY 2023-24 is disclosed in the Financial
Statements forming part of the Annual Report. There has been no qualification,
reservation, adverse remark or disclaimer given by the Statutory Auditor in their Report
for the year under review. One instance of fraud (identified by Company) in terms of the
provisions of section 143(12) of the Act have been reported by the Statutory Auditors in
their report for the FY 2023-24. The Board of Directors in its meeting held on August 13,
2024 recommended the re-appointment of M/s. G Joseph & Associates (ICAI Firm
Registration No0.006310S) Statutory Auditors of the Company, in terms of the RBI
guidelines and Companies Act 2013, to hold office for a continuous period of Five years
until the conclusion of 43 Annual General Meeting of the Company to be held in the year
2029, to the shareholders for approval.

PERSONNEL & INDUSTRIAL RELATIONS

Industrial Relations were cordial and satisfactory. There were no employees whose
particulars are to be given in terms of Section 134(3)(q) of the companies Act, 2013 read
with Rule 5(2) and 5(3) of the companies (Appointment and Remuneration of Managerial
personnel) Rules, 2014.

CORPORATE GOVERNANCE:

As per Regulation 34 (3) read with Schedule V of the SEBI (Listing Regulations and
Disclosure Requirements) Regulations, 2015, a separate section on Corporate Governance
practices followed by the Company, together with a Certificate from the Company’s
Auditors confirming compliance, forms an integral part of this Report.

SUBSIDIARY COMPANIES:

The Company does not have any subsidiary.
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CSR POLICY

As per the provisions of Section 135 read with the Section 198 of the Companies Act 2013,
the company do not have CSR obligation for the year 2023-24. Accordingly, there has
been no meeting of CSR Committee held during the year.

RISK MANAGAMENT

The Company has laid down a well-defined risk management mechanism covering the risk
mapping and trend analysis, risk exposure, potential impact and risk mitigation process.
A detailed exercise is being carried out to identify, evaluate, manage and monitor business
risks. The Audit Committee and the Board periodically review the risks and suggest steps
to be taken to manage/ mitigate the same through a properly defined framework. During
the year, risk analysis and assessment was conducted and no major risks were noticed,
which may threaten the existence of the company

CODE OF CONDUCT:

The Board of Directors has approved a Code of Conduct which is applicable to the Members
of the Board and all employees in the course of day to day business operations of the
company. The Code lays down the standard procedure of business conduct which is
expected to be followed by the Directors and the designated employees in their business
dealings and in particular on matters relating to integrity in the work place, in business
practices and in dealing with stakeholders. The Code gives guidance through examples on
the expected behavior from an employee in a given situation and the reporting structure.

All the Board Members and the Senior Management personnel have confirmed compliance
with the Code.

COMPLIANCE WITH SECRETARIAL STANDARDS

The Company continues to comply with Secretarial Standards on Board Meetings (SS-1)
and General Meetings (55-2), issued by the Institute of Company Secretaries of India.

MANAGEMENT DISCUSSION AND ANALYSIS

A separate report on the Management discussion and analysis forms an integral part of
this report.

DECLARATION FROM INDEPENDENT DIRECTORS

Your Company has received necessary declarations from all Independent Directors of the
Company confirming that they meet the criteria of Independence as mentioned in Section
149 of the Act and SEBI Listing Regulations. Independent Directors have confirmed that
they have registered their names in the Independent Directors’ Databank. In the opinion
of the Board, the Independent Directors continue to fulfil the criteria prescribed for an
independent director as stipulated in Regulation 16(1)(b) of the SEBI Listing Regulations
and Section 149(6) of the Act and are independent of the management of the Company.

During the year under review, the non-executive directors of the Company had no
pecuniary relationship or transactions with the Company other than the sitting fees,
commission, if any and reimbursement of expenses incurred for the purpose of attending
the meetings of the Board or Committees of the Company.

During the year, a meeting of Independent Directors was held on following dates

24/08/2023 ,01/01/2024,04/03/2024 as required under the Companies Act, 2013 and in
Compliance with requirement under Schedule IV of the Act and as per requirements of
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SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015 and discussed
matters specified therein.

FAMILIARISATION PROGRAMME FOR DIRECTORS:

At the time of appointing a Director, a formal letter of appointment is given to him/her,
which inter alia explains the role, function, duties and responsibilities expected of him as
a Director of the Company. The Director is also explained in detail the Compliance required
from him under the Companies Act, 2013, SEBI (LODR) Regulations, 2015 and other
relevant regulations and affirmation taken with respect to the same. The Chairman and
the Management has also one to one discussion with the Directors to familiarize with the
company'’s operations.

PREVENTION OF INSIDER TRADING:

The Company has adopted a Code of Conduct for Prevention of Insider Trading with a
view to regulate trading in securities by the Directors and designated employees of the
Company. The Code prohibits the purchase or the sale of Company’s shares by the
Directors and the designated employees while in possession of unpublished price sensitive
information in relation to the Company and during the period when the Trading Window
is closed. The Board is responsible for the implementation of the Code.

All Board Directors and the designated employees have confirmed compliance with the
Code.

SECRETARIAL AUDIT

During the year under review, CS Vivek Kumar, Practicing Company Secretary (M.No.
F9353; CP No. 11036), DV & Associates,who was appointed as the Secretarial Auditor of
the Company has issued the audit report in respect of the secretarial audit of the Company
for the financial year ended March 31, 2024.

The Audit Report is attached as Annexure I and forms an integral part of this Report.

PARTICULARS OF LOANS, GUARANTEES OR INVESTMENTS

Details of loans, guarantees and investments covered under the provisions of Section 186
of the Companies Act, 2013 are given in the Notes to Financial Statements forming part
of this report.

ANNUAL RETURN:

Annual return in Form-MGT-07 has been posted in the website the link of the same is
mentioned below for reference https://suprapacific.com/policies-investors-
information/

DISCLOSURE REGARDING MANAGERIAL REMUNERATION AS REQUIRED UNDER
SECTION 197(12) OF THE COMPANIES ACT, 2013 READ WITH RULE 5(1) OF THE
COMPANIES (APPOINTMENT AND REMUNERATION OF MANAGERIAL
PERSONNEL) RULES, 2014

During the year under review, your Company enjoyed cordial relationship with workers
and employees at all levels. The company regards its employees as great asset.

For the particulars of employees as required to be disclosed in the Directors Report in
accordance with the Provisions of Section 197 of the Companies Act, 2013 read with Rule
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5 (2) of the Companies (Appointment & Remuneration of Managerial Personnel) Rules,
2014, the Directors state that:

1. The ratio of the remuneration of each Director to the median remuneration of the
employees of the Company for the Financial Year 2023-24 and the percentage increase
in remuneration of each Director, Chief Financial Officer & Company Secretary during the

financial year 2023-24 are as under:
Sr. Name of | Designation/ | Remuneration | % increase / Ratio of
No. director/ status of director/ (decrease) in remuneration
KMP KMP for Remuneration | of each
financial year | in the director/ to
2023-24 financial Year | median
2023-24 Remuneration
of employees
Rs. In lakh % Times
Remuneration paid to Directors
1 Joby Chairman & 15.00 15% | 9.52
George Managing
Director

2. During the year under review, there is an increase of 64.64 % in the median
remuneration of employees.

3. There were 428 permanent employees on the rolls of Company as on March 31, 2024;
4. It is hereby affirmed that the remuneration paid is as per the Nomination &
Remuneration Policy of the Company.

INTERNAL CONTROL SYSTEMS AND THEIR ADEQUACY:

The Company has robust internal control policies and procedures in place, commensurate
with the size, scale, and complexity of its operations. To ensure effective internal controls
across business process and systems, it has established a vigorous framework that is
designed to provide reliable and quality assurance related to its business and operational
performance. The adequacy and efficacy of these controls are evaluated on a regular
basis and ensure compliance with applicable laws and safeguard the Company assets.

The Company’s Audit Committee is entrusted to review the Internal Control Systems and
the appointment of Internal Auditors for each of the business verticals of the Group. M/s.
Vasan & Wales is acting as the Internal Auditor of the company.

The Internal Auditor evaluates the adequacy of the internal control system in the Company
on the basis of Statement of Operations Procedure, instruction manuals, accounting policy
and procedures.

RELATED PARTY TRANSACTIONS:

Contracts / arrangements / transactions entered by the Company during the FY 2023-
2024 with related parties under Section 188 of the Act were in ordinary course of business
and on arm’s length basis. During the year, the Company had not entered into any
contract / arrangement / transaction with related parties which could be considered
material in accordance with the provisions of Regulation 23 of SEBI LODR and the
Company’s policy on related party transactions. Therefore, particulars of contracts /
arrangements with related parties under Section 188 in Form AOC-2 is enclosed as
Annexure II with this report.
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PERFORMANCE EVALUATION OF BOARD, COMMITTEES & INDIVIDUAL
DIRECTORS

A formal evaluation of the performance of the Board, it's Committees, the Chairman and
the individual Directors was carried out for the year 2023-24 by the Nomination &
Remuneration Committee.

As part of the evaluation process, the performance of Non-independent Directors, the
Chairman and the Board was done by the Independent Directors. The performance
evaluation of the respective Committees and that of independent and non-independent
Directors was done by the Board excluding the Director being evaluated. The Directors
expressed satisfaction with the evaluation process.

NOMINATION AND REMUNERATION POLICY:

Pursuant to the provisions of Section 178(3) of the Act and Regulation 19 of the SEBI
Listing Regulations, the Board has formulated Nomination and Remuneration Policy of the
Company which inter alia, includes the criteria for determining qualifications, positive
attributes and independence of Directors, identification of persons who are qualified to
become Directors, Key Managerial Personnel and Senior Management. The Nomination
and Remuneration Policy also covers the Remuneration of the Directors, Key Managerial
Personnel, Senior Management and other employees of the Company. The Nomination
and Remuneration Policy is available on the website of the Company.

VIGIL MECHANISM / WHISTLE BLOWER POLICY:

The Company has in place a whistleblower policy, to support the Code of conduct of the
Company. This policy documents the Company’s commitment to maintain an open work
environment in which employees, consultants and contractors are able to report instances
of unethical or undesirable conduct, actual or suspected fraud or any violation of
Company’s Code of conduct at a significantly senior level without fear of intimidation or
retaliation.

POLICY FOR PREVENTION OF SEXUAL HARASSMENT (POSH) OF WOMEN AT
WORKPLACE:

In accordance with the provisions of the Sexual Harassment of Women at Workplace
(Prevention, Prohibition and Redressal) Act, 2013 and the Rules made there under, the
Company formulated an internal Policy on Sexual Harassment at Workplace (Prevention,
Prohibition and Redressal) during the year under review. An internal Complaint Committee
has been set up to redress complaints received regarding sexual harassment. All woman
employees (permanent, contractual, temporary, trainees) are covered under this policy.

During the year under review there were no complaints received by the Company related
to sexual harassment.

APPLICABILITY OF COST AUDIT REQUIREMENTS

Maintenance of cost records as specified by the Central Government under sub-section (1)
of Section 148 of the Companies Act, 2013, is not applicable to the Company.

KNOW YOUR CLIENT POLICY:

Reserve Bank of India (RBI) has issued guidelines on ‘Know Your Customer’ (KYC)
Guidelines - Anti Money Laundering Standards for Non-Banking Finance Companies
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(NBFCs) thereby setting standards for prevention of money laundering activities and
corporate practices while dealing with their customers vide Circular Nos.: DNBR (PD) CC
No. 051/3.10119/2015-16, dated July 1, 2015. Similarly, KYC guidelines have been issued
by NSDL and CDSL on customer identification and proof of address at the time of opening
the account and for subsequent changes/modification etc. The Company has adopted all
the best practices prescribed by RBI from time to time and shall make appropriate
modifications if any necessary to this code to conform to the standards so prescribed.

INTERNAL FINANCIAL REPORT:

The Board has adopted policies and procedures for efficient conduct of business. The Audit
Committee evaluates the efficiency and adequacy of financial control system in the
Company, its compliance with operating systems, accounting procedures and policies at
all locations of the Company and strives to maintain the Standard in Internal Financial
Control.

COMPLIANCE WITH NBFC REGULATIONS

Your Company has complied with all the regulatory provisions of the Reserve Bank of India
applicable to Non-Banking Financial Company - Non-Systemically Important Non-Deposit
taking Company.

As on 31 March, 2024, the Capital Adequacy Ratio of the Company is 50.86%, well above
the statutory requirement of 15%.

LISTING WITH STOCK EXCHANGES

Your Company confirms that it has paid the Annual Listing Fees for the financial year 2023-
24 to BSE where the Company’s shares are listed.

MATERIAL AND SIGNIFICANT ORDERS PASSED BY REGULATORS & COURTS:

No significant and material orders have been passed by any regulators or courts or
tribunals against the Company impacting the going concern status and Company’s
operations in future.

MAINTENANCE OF COST RECORDS

The Company is an NBFC, and hence the requirement under sub-section (1) of section
148 of the Companies Act, 2013 w.r.t Maintenance of cost records is not applicable

ACKNOWLEDGEMENT:

Our Directors express their sincere appreciation of the co-operation received from
shareholders, bankers and other business constituents during the year under review. Our
Directors also wish to place on record their deep sense of appreciation for the commitment
displayed by all executives, officers and staff resulting in the performance of the Company
during the year.

For and on behalf of the Board of Directors

Joby George
Chairman& Managing Director
(DIN 06429801)
Place: Kochi
Date: 13.08.2024
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Annexure to Directors’ Report
Annexure I

Form No. MR-3

SECRETARIAL AUDIT REPORT

FOR THE FINANCIAL YEAR ENDED 31st March 2024

[Pursuant to section 204(1) of the Companies Act, 2013 and rule No.9 of the
Companies (Appointment and Remuneration Personnel) Rules, 2014]

To,
The Members,

SUPRA PACIFIC FINANCIAL SERVICES LIMITED
(Formerly SUPRA PACIFIC MANAGEMENT CONSULTANCY
LIMITED)

Dreamax Height, Shop No.1, First floor,

Upadhyay Compound, Jija Mata Road,

Near Pump House,

Andheri East, Mumbai - 400093

We have conducted the Secretarial Audit of the compliance of applicable statutory
provisions and the adherence to good corporate practices by Supra Pacific Financial
Services Limited (Formerly Supra Pacific Management Consultancy Limited). Secretarial
Audit was conducted in a manner that provided us a reasonable basis for evaluating the
corporate conducts/statutory compliances and expressing our opinion thereon.

Based on my verification of the Company’s books, papers, minute books, forms and returns
filed and other records maintained by the Company and also the information provided by
the Company, its officers, agents and authorized representatives during the conduct of
Secretarial Audit, I hereby report that in my opinion, the Company has, during the audit
period covering the financial year ended on 31st March, 2024 complied with statutory
provisions listed hereunder and also that the Company has proper Board processes and
compliance mechanism in place to the extent, in the manner and subject to the reporting
made hereinafter:

We have examined the books, papers, minute books, forms and returns filed and other
records made available to us and maintained by the Company for the financial year ended
on March 31, 2024 according to the applicable provisions of:
O] The Companies Act, 2013 (the Act) and the rules made thereunder;
(i) The Securities Contract (Regulation) Act, 1956 (‘SCRA’) and the rules made
thereunder;
(iii) The Depositories Act, 1996 and the Regulations and Bye-laws framed
thereunder;
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(iv)  Foreign Exchange Management Act, 1999 and the rules and regulations made
thereunder to the extent of Foreign Direct Investment, Overseas Direct
Investment and External Commercial Borrowings;
(v) The following Regulations and Guidelines prescribed under the Securities and
Exchange Board of India Act, 1992 (*SEBI Act’):
(@) The Securities and Exchange Board of India (Substantial Acquisition of
Shares and Takeovers) Regulations, 2011;
(b) The Securities and Exchange Board of India (Prohibition of Insider
Trading) Regulations, 2015;
(c) The Securities and Exchange Board of India (Issue of Capital and
Disclosure Requirements) Regulations, 2018 and amendments from time
to time;
(d) The Securities and Exchange Board of India (Share Based Employee
Benefits and Sweat Equity) Regulations, 2021; (Not applicable to the
Company during the audit period)
(e) The Securities and Exchange Board of India (Issue and Listing of Non-
Convertible Securities) Regulations, 2021;
(f) The Securities and Exchange Board of India (Registrars to an Issue and
Share Transfer Agents) Regulations, 1993 regarding the Companies Act
and dealing with client; (Not applicable to the Company during the audit
period)
(g) The Securities and Exchange Board of India (Delisting of Equity Shares)
Regulations, 2021; (Not applicable to the Company during the audit
period) and
(h)  The Securities and Exchange Board of India (Buyback of Securities)
Regulations, 2018; (Not applicable to the Company during the audit
period)
(vi) Other laws applicable specifically to the Company namely:-
a) The Reserve Bank of India Act, 1934;
b) Master Direction - Non-Banking Financial Company - Systemically
Important
Non-Deposit taking Company and Deposit taking Company (Reserve Bank)
Directions, 2016;

c) Non-Banking Financial Companies - Corporate Governance (Reserve Bank)
Directions, 2015; and

d) Master Direction- Non-Banking Financial Company Returns (Reserve Bank)
Directions, 2016.

We have also examined compliance with the applicable clauses of the following:

(1) Secretarial Standards issued by The Institute of Company Secretaries of
India with respect to board and general meetings.

(2) The Listing Agreements entered into by the Company with National Stock
Exchange of India Limited and BSE Limited read with the SEBI (Listing
Obligations and Disclosure Requirements) Regulations, 2015.

During the period under review, the Company has complied with the provisions of the Act,
Rules, Regulations, Guidelines, Standards, etc. mentioned above
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We further report that:

The Board of Directors of the Company is duly constituted with proper balance of Executive
Directors, Non-Executive Directors and Independent Directors. The changes in the
composition of the Board of Directors that took place during the period under review were
carried out in compliance with the provisions of the Act.

Adequate notice was given to all directors to schedule the Board Meetings, agenda and
detailed notes on agenda were sent at least seven days in advance for meetings other than
those held at shorter notice, and a system exists for seeking and obtaining further
information and clarifications on the agenda items before the meeting and for meaningful
participation at the meeting.

Majority decision is carried through, while dissenting members' views are captured and
recorded as part of the minutes. We further report that there are adequate systems and
processes in the Company commensurate with the size and operations of the Company to
monitor and ensure compliance with applicable Laws, Rules, Regulations and Guidelines
etc.

I further report that during the audit period, based on the information furnished and upon
examination of documents, the Company has made the following issue during the period
of audit under review;

No of
perso
n to
who
m
Date Face allot
of No of | Value ment
allotm | Type of | Securi | and Premium amount paid is
ent instrument ties price per security made
Rs.
1000.
per
debent
ure
Issued Secured aggreg
Non-Convertible ating
03/05/ | Redeemable 342000
2023 Debentures 34200 | 00 - 37
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Rs.
1000
per
debent
ure
Issued Secured aggreg
Non-Convertible ating
06/06/ | Redeemable 257300
2023 Debentures 25730 | 00 - 37

Rs.
1000
per
secured, unrated, debent
unlisted, ure
redeemable, fully aggreg
paid-up ating
31/07/ | nonconvertible 422500
2023 debentures 42250 | 00 - 55

Rs. 10
per

equity
shares
aggreg
ating

18/10/ 76825 | 768250 | Rs. 10 per equity shares
2023 Equity Shares 00 00 aggregating 76825000 93

Rs.
1000
per
secured, unrated, debent
unlisted, ure
redeemable, fully aggreg
paid-up ating
29/11/ | nonconvertible 667500
2023 debentures 66750 | 00 - 78

Rs. 10
per

equity
shares
aggreg
ating

17/02/ 61845 | 618456 | Rs. 16 per equity shares
2024 Equity Shares 61 10 aggregating 98952976 85
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I further report that as per the information available at the web portal of Ministry of
Corporate Affairs, during the audit period, the Company did alteration of name clauses of
its Memorandum of Association and Articles of Association. The company changed it name
from Supra Pacific Management Consultancy Limited to Supra Pacific Financial Services
Limited.

I further report, based on the information furnished and upon examination of documents,
the Company has shifted its office of Registered Office from No: 3, Ground Floor, Building
No: 12, Amar Niketan, Nr. JB Nagar Post Office, JB Nagar, Andheri East, Mumbai - 400059
to Dreamax Height, Shop No.1, First floor, Upadhyay Compound, Jija Mata Road, Near
Pump House, Andheri East, Mumbai - 400093 with effect from 24th August, 2023.

I further report, based on the information furnished and upon examination of documents,
the Company has shifted the Office where all or any books of account and papers are
maintained of the company from 6/671- 37, First Chakrampilly Avenue, Judgemukku,
Thrikkakara, Ernakulam, Kerala, 682021, India to Third floor of the Ajiyal Complex building
bearing old door No. 7/473 ZA - 7 and 8 (new door number 14/816 and 14/817), of
Thrikkakara Municipality, Mavelipuram Colony, Vayu Sena Road, Kakkanad P.O., PIN
682030 Ernakulam India with effect from January 15, 2024.

We further report that during the audit period no events occurred which had bearing on

the Company’s affairs in pursuance of the above referred Laws, Rules, Regulations,
Guidelines, Standards etc.

Place: Ernakulam
Date: 12.08.2024

UDIN: FO09353F000952394
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Annexure A
To,
The Members

Our report of even date is to be read along with this letter.

1. Maintenance of secretarial record is the responsibility of the management of
the Company. Our responsibility is to express an opinion on these secretarial
records based on our audit.

2. We have followed the audit practices and process as were appropriate to
obtain reasonable assurance about the correctness of the contents of the
secretarial records. The verification was done on test basis to ensure that
correct facts are reflected in secretarial records. We believe that the process
and practices, we followed provide a reasonable basis for our opinion.

3. We have not verified the correctness and appropriateness of financial records
and Books of Accounts of the Company.

4. Where ever required, we have obtained the Management Representation
about the Compliance of Laws, Rules and Regulations and happening of events
etc.

5. The Compliance of the provisions of Corporate and other applicable laws,
rules, regulations, standards is the responsibility of management. Our
examination was limited to the verification of procedure on test basis.

6. The Secretarial Audit report is neither an assurance as to the future viability
of the Company nor of the efficacy or effectiveness with which the management
has conducted the affairs of the Company.

For DV & Associates
Company Secretaries

CS Vivek Kumar
Partner

M. No. F9353, CoP: 11036

Peer Review Certificate No. 2876/2023
UDIN : FO09353F000952394

Place: Ernakulam
Date: 12.08.2024
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Annexure II
Form AOC- 2

(Pursuant to clause (h) of sub-section (3) of section 134 of the Act and Rule 8(2)
Of the Companies (Accounts) Rules, 2014)

Form for disclosure of particulars of contracts/arrangements entered into by the company
with related parties referred to in sub-section (1) of section 188 of the Act including certain
arm’s length transactions under third provision thereto:

1. Details of material contracts or arrangements or transactions not at arm’s
length basis:
Not Applicable

2. Details of material contracts or arrangement or transactions at arm’s length

basis:

Name of the related Party M/s. Centreal Bazaar Limited

Nature of Relationship Shri. Joby George, Chairman and Managing
Director and Shri Sandeep Babu Director are
interested

Nature, Material terms,

monetary value and particulars |(j) Purchase of fixed assets and consumables.

of the contract Or I(ji) Corporate Loan

arrangements

(iii) Business Loan
(iv) Interest
(v) Rent

Duration of the Contract / | NA
arrangement
Salient terms of the At Competitive rate and at arm’s length basis
contract or arrangements/
transactions

Date of approval by the Board | 01.01.2024

The details of the related party transactions including amount has been mentioned in the
notes forming part of financial statement at Note no. 35. The above mentioned related
party transactions was entered into by the Company in the ordinary course of business
and at arm’s length basis duly approved by the Audit Committee of the Company.

For and on behalf of the Board of Directors

Joby George
Chairman & Managing Director
DIN: 06429801
Place: Kochi
Date: 13st August, 2024
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Annexure — III

Certificate of Non-Disqualification of Directors
[Pursuant to Regulation 34(3) and Schedule V Para C Clause (10)(i) of the Securities
Exchange and Board of India (Listing Obligations and Disclosure Requirements)
Regulations,2015]
To,
The Members of,
Supra Pacific Financial Services Limited
(Formerly Supra Pacific Management Consultancy Limited)
Dreamax Height, Shop No. I,
First floor, Upadhyay Compound,
Jija Mata Road, Near Pump House,
Andheri East, Chakala Midc, Mumbai,
Mumbai, Maharashtra, India, 400093

We have examined the relevant disclosures provided by the Directors (as enlisted in Table
A) to Supra Pacific Financial Services Limited bearing CIN: L74140MH1986PLC039547,
having registered office at Dreamax Height, Shop No. |, First floor, Upadhyay Compound,
Jija Mata Road, Near Pump House, Andheri East, Chakala Midc, Mumbai, Maharashtra,
India, 400093, (hereinafter referred to as “the Company”) for the purpose of issuing this
Certificate, in accordance with Regulation 34(3) read with Schedule V Para C Clause 10 (i)
of the Securities and Exchange Board of India (Listing Obligations and Disclosure
Requirements) Regulations, 2015.

In our opinion and to the best of our knowledge and based on the following:
i. Documents available on the website of the Ministry of Corporate Affairs;

ii. Verification of Directors Identification Number (DIN) status on the website of the
Ministry of Corporate Affairs;

iii. Disclosures provided by the Directors (as enlisted in Table A) to the Company; and

iv. Debarment list of the Bombay Stock Exchange and the National Stock Exchange,

We hereby certify that none of the Directors on the Board of the Company (as enlisted in
Table A) have been debarred or disqualified from being appointed or continuing as
directors of the Company by the Securities and Exchange Board of India, Ministry of
Corporate Affairs or any such other statutory authority as on March 31, 2024.

Table A

Sl. Name DIN Date of appointment in
No company
1 Joby George 06429801 27/02/2020
2 | Abidh Abubakkar 08569590 29/11/2023
3 Sandeep Babu Thonnangamath 08242822 14/07/2020
4 Murali 09201589 13/08/2021
5 Dhanya Jose 09724286 06/09/2022
6 Kanjirikkapallil Saithumuhammad

Anvar 09763977 19/10/2022
7 | Joly Sebastian 10168844 15/06/2023
8 Manoj Karumathil 08760264 15/06/2023

For DV & Associates
Company Secretaries
CS Vivek Kumar

Partner

M. No. F9353, CoP: 11036

Peer Review Certificate No. 2876/2023 Place: Ernakulam

UDIN : FO09353F000456371 Date: 27t May 2024
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Report on Corporate Governance
CORPORATE GOVERNANCE PHILOSOPHY

Corporate Governance is the combination of practices and compliance with laws and
regulations leading to effective control and management of the organization. Your company
is committed to the adoption of and adherence to the best corporate governance practices
at all times. The Corporate Governance guidelines are in compliance with the requirements
of schedule V of SEBI (Listing Obligations and Disclosure Requirements), Regulations, 2015.
The Company’s philosophy on Corporate Governance envisages the attainment of the
highest levels of fairness, transparency, professionalism and accountability, in all facets of
its operations, and in all its interactions with its stake holders, including shareholders,
employees, the government and lenders.

The Company has a dynamic, experienced and well-informed Board. The Board along with
its Committees, with the Corporate Governance mechanism in place, undertakes its fiduciary
duties towards all its stakeholders. The Company has adopted a Board approved Compliance
Policy which will help the Company in attaining its objectives/goals, since it encompasses
every sphere of operations, management, action plans, internal controls, performance
measurement and regulatory disclosure.

BOARD OF DIRECTORS

The Board of Directors ('Board') and its Committees play significant role in upholding and
furthering the principles of good governance which translates into ethical business practices,
transparency, and accountability in creating long term stakeholder value. In line with the
commitment to the principle of integrity and transparency in business operations for good
corporate governance, the Company’s policy is to have an appropriate blend of Independent
and Non-Independent directors to maintain the independence of the Board and to separate
the Board functions of Governance and Management.

The Company strives to maintain an appropriate balance of skills and experience within the
organisation and the Board in an endeavour to introduce new perspectives while maintaining
experience and continuity. The Board of Directors ('Board') and its Committees play
significant role in upholding and furthering the principles of good governance which
translates into ethical business practices, transparency, and accountability in creating long
term stakeholder value. The Board has constituted several Board sub-Committees. The
remit of these Committees are governed by the regulations, business exigencies and such
other matters warranting special and expert attention. The Company also has a calendar of
review in place delineating the roles and responsibilities, terms of reference and frequency
of review by the Committees.

Depiction of Board and its various committees:
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Nomination
Remuneration
Committee

Stakeholders
Relationship
Committee

Audit
Committee

Asset and
Liabilities
Management
Committee

Risk
Management
Committee

IT Strategy
Committee

Committees of the Board handling specific responsibilities mentioned under the applicable
laws viz. Audit Committee, Risk Management Committee, Nomination and Remuneration
Committee, Information Technology Strategy Committee, and Stakeholders Relationship
Committee empower the functioning of the Board through flow of information amongst each
other and by delivering a focused approach and expedient resolution of diverse matters.

In compliance with the provisions of the Companies Act, 2013 (“Act”), SEBI (Listing
Obligations and Disclosure Requirements) Regulations, 2015 ("SEBI Listing Regulations”)
and Reserve Bank of India (Non-Banking Financial Company-Scale Based Regulation)
Master Directions, 2023, No. RBI/DoR/2023-24/105 DoR.FIN.REC.N0.45/03.10.119/2023-
24 dated October 19, 2023 ("RBI Master Directions”), the Board of your Company has an
optimum combination of Executive, Non-Executive and Independent Directors. The
composition of the Board is in compliance with the provisions of the Act and Rules made
thereunder and SEBI Listing Regulations as amended from time to time. As on March 31,
2024, the Board is comprised of 8 members consisting of Executive Chairman, one Executive
Director, two Non-Executive Directors and four Non-Executive Independent Directors
including one Women Independent Director. The Company has an Executive Chairman and
half of the Board of Directors consist of Independent Directors.

The Composition of the Board as on the date of report is as under:

Name of Attendance No. of other Directorship and | Relations
the particulars Committee hip inter-
Director memberships/Chairmanships | se
Board | Last | Other Other Other Directors
Meetin | AGM | Directors | Committ | Commit
No of | gs hip in | ee tee
share public Members | Chairm
s held compani | hip an Ship
es
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(Includi (Includi (Includi
ng this | ng this | ng this
Compan | company | compan

Y) ) Y)

Shri.  Joby | 19401 | 15 Prese | 2 2 0 None
George 64 nt
(DIN:06429
80)

Shri. 32394 | 15 Prese | 2 0 0 None
Sandeep 8 nt
Babu T
(DIN:08242
822)

Shri. Murali | 2000 15 Prese | 1 2 1 None
NA nt
(DIN:09201
589)

Mrs. Dhanya | O 13 Prese | 0 0 0 None
Jose nt
(DIN:
09724286)
Mr. Anvar | 0 15 Prese | 2 3 1 None
KS nt
(DIN:
09763977)
Mr. Manoj K | 28818 | 9 Prese | 1 0 0 None
(DIN: 6 nt
08760264)
[Appointed
on
15.06.2023]
Mr. Joly | 30560 | 10 Prese | 2 1 1 None
Sebastian nt
(DIN:
10168844)
[Appointed
on
15.06.2023]
Shri. Abidh | 49082 | 4 Prese | 1 0 0 None
Abubakkar 3 nt
(DIN:
08569590)
[Appointed
on
29.11.2023]
Shri. 46948 | 1 - 1 0 0 None
ArunKumar
CM

(DIN:
08381815)
(Resigned
on
16.06.2023)
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(i) Inaccordance with Regulation 26 (b) of the SEBI (LODR) Regulations 2015, Membership
/ Chairmanship of only the Audit Committees and Stakeholders Relationship
Committees of all Public Limited Companies has been considered.

(ii) None of the Directors on the Board are member of more than 10 committees and
Chairman of more than 5 Committees across all the Companies in which he is a Director
as per Regulation 26 (1) of SEBI (LODR) Regulations 2015.

Number of Board Meetings, attendance at Board Meetings and previous Annual
General meeting

As per Regulation 17(1) of SEBI LODR Regulation 2015, Fifteen (15) Board Meetings were
held during the Financial Year 2023-24. The requisite quorum was present for all the
Meetings. The Board met at least once in a calendar quarter and the maximum time gap
between any two Meetings was not more than one hundred and twenty days.

Name of the Director No. of Board Meetings | 37t AGM held
attended during the |on
year 24th August,

2023 Attended

Mr. Joby George 15 Yes

Mr. Sandeep Babu 15 Yes

Mr. Murali N A 15 Yes

Mrs. Dhanya Jose 13 Yes

Mr. Anvar KS 15 Yes

Mr. Manoj K 9 Yes

Mr. Joly Sebastain 10 Yes

Mr. Abidh Abubakkar 4 Yes

Mr. Manikiam Chengalath Parambil | 1 No

Arunkumar

All the Directors have made necessary disclosures regarding their directorship and
committee positions occupied by them in other companies. Based on the declaration
received from the Directors, none of the Directors are related inter-se,

Details of change in composition of the Board during the current FY 2023-24:

Si No | Name of the Director | Designation Nature of | Effective Date
change
1. Mr. Manikiam | Non-Executive | Resignation June 16, 2023
Chengalath Parambil | Director
Arunkumar
2. Mr. Joly Sebastian Independent Appointment June 15, 2023
Director
3. Mr. Manoj K Non-Executive | Appointment June 15, 2023
Director
4, Mr. Abidh Abubakkar Executive Appointment November 29,
Director 2023

Board Meetings and Deliberations:

The Board Meetings are convened by giving appropriate notice well in advance of all the
meetings. The Directors / Members are provided with appropriate information in the form of
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agenda items in a timely manner, to enable them to deliberate on each agenda item and
make informed decisions and provide appropriate directions to the Management.

The Board meets at least once in every quarter to review the quarterly results and other
items on the agenda and additional meetings are held to address specific needs and business
requirements of your Company. In case of business exigencies, the Board’s approvals are
taken through circular resolutions and the same are noted at the subsequent meeting of the
Board of Directors. Video-conferencing facility is also provided at the Board meetings in case
any director is unable to attend the meeting physically but wishes to participate through
electronic mode in the meetings. The same is conducted in compliance with the applicable
laws. The Business Heads and other executives attend the Board meetings upon invitation
on need basis. At the Board Meetings, presentations covering important areas of the
Company were presented such as annual action plans, business strategies, financial
statements, performance review, information technology, information security risk
management, compliance and risk assessment, Scale Based Regulation (SBR) regulatory
framework, etc.

Dates of Board Meetings:

Board meetings were held on 3™ May, 2023, 20™ May, 2023, 6% June, 2023, 15™ June,
2023, 24™ June, 2023, 315t July, 2023, 12% August, 2023, 24™ August, 2023, 18™ October,
2024, 14™ November, 2023, 29™ November, 2024, 1t January, 2024, 13% February, 2024,
17% February, 2024, and 4" March, 2024.

Due to pre-occupation of business Mr. Manikiam Chengalath Parambil Arunkumar (Non-

Executive Non-Independent Director) resigned from the Board of the company with effect
from 16t June, 2023.

INDEPENDENT DIRECTORS

The company has complied with the conditions of Section 149(6) of the Companies Act,
2013 and Regulation 17 of the SEBI (LODR) Regulations, 2015. The Company has received
necessary declaration and confirmation from each of the Independent Directors confirming
that they meet the criteria of independence as prescribed under the Act and SEBI Listing
Regulations. Independent Directors have confirmed that they have registered their names
in the Independent Directors’ Databank. The Independent Directors continue to fulfil the
criteria prescribed for an Independent Director as stipulated in Regulation 16(1)(b) of the
SEBI Listing Regulations and Section 149(6) of the Act and are independent of the
management of the Company.

Separate meeting of Independent Directors

As per Companies Act 2013 and SEBI Regulation 2015, the meeting of Independent
Directors was held on 24.08.2023, 01.01.2024 and 04.03.2024, without the attendance of
Non - Independent Directors, inter alia, discussed and reviewed performance of Non-
Independent Directors, the Board as a whole, Chairman of the Company and assessed the
quality, quantity and timeliness of flow of information between the Company’s management
and the Board that is necessary for the Board to effectively and reasonably perform their
duties.

Weblink where details of Familiarization program imparted to Independent
Directors disclosed

The Company has adopted a structured programme for orientation of independent directors
at the time of their joining so as to familiarize them with the company’s operation, business,
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industry and environment in which it functions and the regulatory environment applicable
to it. The Company through its Managing Director / Senior Managerial Personnel makes
presentations regularly to the Board, Audit Committee or such other Committees, as may
be required, covering, inter-alia, business environmental, business strategies, operations
review, quarterly and annual results, budgets, statutory compliance, etc.

The web link where details of Familiarization Programme imparted to Independent Directors
are disclosed is as under: chrome-
extension://efaidnbmnnnibpcajpcglclefindmkaj/https://www.suprapacific.com/uploads/do
wnload/2)Policy%200on%20Familiarisation%20Supra%?20Pacific.pdf

Matrix / Table containing skills expertise and competencies of the Board of
Directors

Particulars | Detailed Name of Directors who have skills, expertise and
list of core | competence

skills, Mr. Mr. Mrs. Mr. Mr. Mr. Mr. Mr.
expertise | Joby | Mur | Dhan | Man | Abid Sande | Anv | Joly
and Geor | ali ya 0j K | Abubac | ep ar Sebasti
competen | ge NA Jose ker Babu KS an
cies
Strategic v v v v v v
policy
formulatio
n and
Advising
Regulator v v v v v
Core Skills | y
framewor
k
Knowledg
e
Financial v v v v v 4 v v
Performan
ce
Advising v v v v
on Risk
mitigation
and
Complianc
e
Requirem
ents
Knowledg v v v v v v v v
Expertise | e of
Finance
Industry
Commerci v v v v v v v v
al acumen
Strategic v v v v v v
Leadershi
p
Execution v v v v 4 v v v
of policies
framed by
the Board
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Competen | Identifyin v v v v v v v
cies g the
growth
areas for
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Evaluation of the Board’s Performance

The Board has a formal mechanism for evaluating its performance and as well as that of its
Committees and individual Directors, including the Chairman of the Board based on the
criteria laid down by Nomination and Remuneration Committee which included attendance,
contribution at the meetings and otherwise, independent judgment, safeguarding of minority
shareholders interest, adherence to Code of Conduct and Business ethics, monitoring of
regulatory compliance, risk assessment and review of Internal Control Systems etc.

COMMITTEES OF BOARD OF DIRECTORS:

The Committees instituted by the Board plays a vital role in the governance structure of the
Company and they deal in specific areas or activities that need closure or review. The
Committees have been set up under the prescribed approval of the Board to carry out roles
and responsibilities as set out in the Corporate Governance Code of the Company.

The Chairman of each Committee briefs the Board on the important deliberations and
decisions of the respective Committees. The quorum for all the Board Committees is two
members or one-third members, whichever is higher. The Company Secretary acts as the
Secretary to all the Committees of the Board of Directors.

AUDIT COMMITTEE

The Audit Committee has been constituted by the Board in compliance with the requirements
of Section 177 of the Act and Regulation 18 of the SEBI (LODR) Regulations, 2015. Its
composition, quorum, powers, role and scope are in accordance with the provisions of
Section 177 of the Act, Regulation 18 of the SEBI Listing Regulations and Reserve Bank of
India (Non-Banking Financial Company-Scale Based Regulation) Master Directions, 2023,
No. RBI/DoR/2023-24/105 DoR.FIN.REC No0.45/03.10.119/2023-24 dated October 19,
2023. All the members of the Audit Committee are financially literate and possess high
expertise in the fields of Finance, Taxation, Economics, Risk and International Finance.

Terms of reference:

The terms of reference of the Audit Committee covers all the areas mentioned under Section
177 of the Act and Regulation 18 read with Part C of Schedule II to the Listing Regulations.

The terms of reference of the Audit Committee, inter-alia is as follows:
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